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News that tele- 
phone companies in 
Ohio are holding 
indignation meetings 
to plan an organized 
fight on oppressive taxation is interesting 
but not surprising. The crying need for a 
determined campaign by service companies 
against the crushing burden of taxes— 
mounting higher and higher—has existed 
for a long time. 

It is hoped that some concrete, decisive 
action is taken, as well as blowing off 
verbal steam by adopting resolutions. 

The meeting at Lorain was attended by 
more than 100 representatives of Ohio In- 
dependent telephone companies, and a num- 
ber of spokesmen for the Ohio Bell com- 
pany. It was the sense of the conference 
that telephone interests in Ohio are facing 
a financial crisis by reason of increasing 
taxation, and that an organized plan should 
be adopted to prevent any further addition 
to the load. 

In making this protest the telephone 
men are fighting for all taxpayers who 
are staggering under an _ unreasonably 
heavy burden. Utility companies are the 
special target of the politicians, of course, 
and should cooperate in the campaign the 
telephone men have begun. 

* * * * 

As the annual reports for 1933 come in 
from telephone companies, it is noted that 
most of them place great emphasis on the 
deadening weight of taxes. Some refer 
to the increased expense caused by NRA 
requirements, but increased taxes is the 
complaint of all. All telephone companies 


SOME OPINIONS AND COMMENTS ON 
CURRENT TELEPHONE TOPICS 


will be doing a public service by showing 
their subscribers the harmful effect of 
mounting taxation and thus enlist their 
support. 

The tax problem has a close tie-up with 
the present rate agitation. Any citizen 
who can read, can see that a company 
cannot pay more taxes and cut its rates at 
the same time. The duty of the company 
is to give them the right matter to read. 

Of course, the only effective way to re- 
duce taxes is to reduce the political ex- 
penses of the various forms of govern- 
ment. Service companies find it awkward 
to criticize the officials with whom they 
must deal, but the public generally—mean- 
ing taxpayers—would applaud any effort to 
cut government extravagance. 

* * * * 

The average citizen does not realize how 
vitally taxation affects his telephone serv- 
ice. He does not understand—nor stop to 
think—how the many federal, state and 
local taxes increase the operating expenses. 

As pointed out by companies reporting, 
in 1933 the federal government raised the 
income tax for corporations, and estab- 
lished new levies on capital stock and gaso- 
line and motor-car accessories. Local taxes 
were also generally increased. 

Most of the property of telephone com- 
panies is personal property, so that the re- 
duction of real-estate taxes effected in some 


states has meant little relief. Any benefit 





from lower taxes 
on buildings has been 
more than offset by 
increased state taxes 
of various sorts. 

In fact, where the politicians have re- 
duced taxes on real estate to give the home- 
owner a break, the rate on personal prop- 
erty has usually been increased propor- 
tionately, so that business concerns have 
experienced no net relief. 

Telephone Conventions. 

The 1934 season of annual conventions 
of state telephone associations opened this 
week with the meeting of the Minnesota 
organization, a full report of which will 
be in next week’s issue of TELEPHONY. 

Telephone men have many important 
Like all other 
industries, the telephone business needs to 


topics to discuss these days. 


be on the alert to keep abreast of develop- 
ments in the changing industrial picture 
being produced at Washington. More than 
ever before it is the duty of an association 
to maintain close contact with events that 
almost daily lead to changes affecting our 
national business life. 

State telephone conventions this year will 
enable the organizations to report these 
developments and help guide their mem- 
bers along the safe road. United effort, 
also, counts for more than ever before, and 
in fact, is necessary if a group is to achieve 
any tangible results. 

The government control forces at Wash- 
ington prefer to deal with industrial asso- 
ciations, rather than with individuals. This 
is considered the only practicable way to 
get things done without a loss of time. 








Telephone men should not fail to attend 
their association meetings this year. 
The 10-Year-Old Cases. 

Another 10-year-old telephone rate case 
has moved one more step toward final set- 
tlement. The Chicago 10-year litigation 
reached the United States Supreme Court 
for argument a couple of weeks ago, and 
on January 17 the 10-year fight over the 
rates of the Ohio Bell company progressed 
to the point where the state utilities com- 
mission ordered the company to reduce its 
rates in 180 towns and cities. 

As an example of “cracking down,” the 
Ohio commission’s action would win the 
envious approval of General Johnson. The 
order requires the company to refund to 
subscribers $13,289,172, collected in excess 
rates between June, 1925, and December, 
1932. At least, the commission calls it 
“excess” but the company will file an ap- 
peal which postpones the payment until 
final adjudication. 

So the 10-year case may become consid- 
erably older before the end is reached. 

A vitally important feature of this pro- 
longed litigation is the ruling of the com- 
mission that the telephone company would 
have an adequate return if it realized 6.50 
Since 1925, 
the commission alleges, the company has 


per cent on the investment. 


averaged 7.71 per cent. 


The Ohio order was signed by only two 
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COMING CONVENTIONS 

Nebraska Telephone Association, Ho- 
tel Paxton, Omaha, February 13 and 14. 

Iowa Independent Telephone Asso- 
ciation, Hotel Fort Des Moines, Des 
Moines, February 21 and 22. 

Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 

Texas Telephone Association, Dallas, 
March 13 and 14. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 





of the commissioners, the chairman—E. J. 
Hopple—filing a dissenting opinion, in 
which he declared the belief that the exist- 
ing rates are reasonable. 

* * * * 

The other 10-year-old case—involving 
Chicago telephone coin-box rates—is giving 
the United States.Supreme Court consid- 
erable trouble, according to press reports, 
as several of the justices have asked coun- 
sel questions indicating they find it difficult 
to solve the complicated problems at issue. 

The basis of the contention of the city 
attorneys is that, if the Bell System had 
not charged so much for its services as a 
holding company, the Illinois Bell Tele- 
phone Co. could have reduced its rates to 
local users of service. 

Profits made by the parent company, it 


is asserted, have not been distributed to 


Vol. 106. No. 4, 


offset these charges but have been paid in 
dividends to American Telephone and Tele. 
graph stockholders. The complaints sub- 
mitted to the court include a number of 
practices which, it is expected, will throw 
light on holding company procedure that 
is of peculiar interest to the Washington 
statesmen preparing to legislate on the 
subject. 

Kind Words From Russia 

We all like reciprocity. Underlying the 
Golden Rule is the principle of showing 
appreciation of kindness and extending it 
in return. 

P. D. Carter, outside plant engineer for 
the “Institute of Scientific Research, Peo- 
ple’s Commissariat for Postal and Elec- 
trical Communications,” at Moscow, 
Russia, writes TELEPHONY in commenda- 
tion of an article in a recent issue on the 
laying of tape-armored cable, and adds: 

“Allow me to say that the engineers of 
this country (Soviet Russia) have unlim- 
ited admiration for the technical accom- 
plishments of their American contempo- 
raries, and this is particularly true in the 
Communications field.” 

It is not long ago that the federal ad- 
ministration at Washington recognized the 
Russian government for commercial pur- 
poses. Engineer Carter’s recognition of 


American scientific achievements in the 


telephone art is an example of reciprocity. 


“Weavers of Speech” Throughout World 


Exhibit of Toll Tickets at Convention of Illinois Telephone Association Show 
Forms Used by ‘‘Weavers of Speech’” in Many Countries—Telephone Prac- 
tices and Customs—lIdeals of Operators the Same in All Parts of the World 


By Mrs. Mayme Workman, 


Traffic Supervisor, The Illinois Telephone Association, Springfield, IIl. 


On the walls of many telephone offices 
throughout the United States hang copies 
of a beautiful picture, “Weavers of 
Speech.” A score of years ago an un- 
known but inspired advertising writer 
described the telephone operators by call- 
ing them “Weavers of Speech,” and the 
picture was drawn to illustrate the adver- 
tisement. The young woman pictured is 
shown with passing through her 
hands, like threads in a loom, connecting 
city and village and industry and industry. 

In the October, 1933, issue of the Bell 
Telephone News, occupying the back cover 
was an institutional advertisement of the 
3ell System, which brings this symbolic 
figure of the “Weavers of Speech” down 
to date. 


lines 


Many changes and improvements have 
taken place in telephone communication in 


the past 20 years, and the modern “Weay- 
ers of Speech” convey the idea of the 
nation-wide telephone service of today. 
The operator sits at her station of duty, 
alert, ready to serve, eager to do her part 
in making it possible for the human voice 
to be heard in all parts of the world. 





Best. | Samtal fr. Tidsb. |Il, m. m. 


| 








Adr. stn Taxestn 
Exp. av Dag | Pee. | Kr. | dre 
| ae a | 











Toll Ticket Used in Sweden. 


The first telephone call was made from 
one room to another in the same building, 
when Alexander Graham Bell said: “Mr. 
Watson, please come here; I want you.” 
Little did Mr. Bell realize when he spoke 
those words that they would go down in 
history, or no doubt he would have chosen 
something more notable and impressive as 
were the first words transmitted over the 
Morse telegraph: “What hath God 
wrought ?” 

The first long distance telephone con- 
versation was made by means of an over- 
head line extending two miles. Today, 
long distance connects town with town, city 
with city, state with state, country with 
country, and even continent with continent. 
Most of the populous places of the world 
are connected by telephone. Overseas 
service now includes 53 countries. 
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The modern “Weavers of Speech” work 
on a broader and more involved pattern 
than did the “Weavers of Speech” of 20 


British Dominion: Australia, New Zeal- 
and and England. 


South America: 


vention last October. This display was of 
particular interest to operators and traffic 


employes inasmuch as they use many toll Montevideo, Argentina, 













years ago. The strands they weave extend _ tickets in the course of their daily work. Peru, Venezuela and Brazil. 

to all corners of the earth, conveying mes- North America: Mexico, Cuba and 
sages of joy, fear, hope and grief ; business Porto Rico. 

calls and social calls; messages of vital im- Europe: Sweden, France, Norway, 


portance to towns, cities, states and na- 
tions. From the very beginning in 
toll work it was necessary to 
make out a slip of paper, now 
known as the toll ticket, so 
that a record could be had of 
each long distance call han- 

dled. Tickets were first 


Portugal, Belgium, Germany, Rumania, 
Denmark, Spain, Switzerland and 
Netherlands. 
The tickets from these coun- 
tries were of various sizes and 
colors. Some included codes 
abbreviations and instruc- 
tions for the use of the 








made out at both the tickets. 

originating and the ter- Toll tickets used in 
minating point. This Sweden are about the 
was known as the te DK <— size of A-B toll tick- 
“two-ticket method.” Hi fe ets used in our coun- 
It was later changed SSS at Mh a try. Tickets of dif- 
to the “one ticket / pet ferent colors provided 
method” because of for the various classes 
the delay to the sub- of calls. The memo- 
scriber and the loss of seniem accompenying 


operator and circuit time. 
Collect calls were ac- 
cepted from the start, as 
the telegraph companies were 
accepting collect messages and 
companies had _ to 


telephone 
compete. 


Through the courtesy of the In- 


ternational 
Corp.; the 
graph Co., 
& Telegraph Co., 


Telephone 


it was possible 


for the Illinois Telephone Associa- 


tion to have a display of toll tickets used 
in foreign countries, at its 29th annual con- 


& Telegraph 
American Telephone & Tele- 
and the Associated Telephone 


“Modern Weaver of Speech’—The Telephone Operator. 


Tickets from the following countries 
were exhibited at the traffic conference: 











charges. 
ever, 


question. 


are provided with 
operators placed close to the oper- 
ating positions of i 
The tickets are presented to the 


subscriber with the telephone bills and 


the tickets reads : 
“Each ticket is used for 
recording a call and at the 


special 


the lines 





Kopplas till 





tallningens 


Kopplas till 


vis” to be kept in force at 


To be established to 


S: a smt. per. 





Sammu samtal 


Abbreviation Condition Translation Abbreviation Condition Translation 
Adr. app. svar Adressapparatens Information received from Kr. Kronor Swedish crowns 
; the called station Kronor per Kronor per Swedish crowns for each 
Adr. stn, Adresstation Called exchange samtal samtal call 
“Adr. tr.” till “Adressatentraf- “The person desired is Lopnummer Lopnummer Serial number 
avg.—stn.kl. fas” tillavgangs- available; information to Med Med To 
stationen klock- the originating exchange Min. Minuter Minutes 
an _ eee o'clock M.m Med mera Etcetera 
Ankomm. Ankommande Incoming call Manad Manad Month 
samtal samtal Per. Perioder Units of conversation 
Avb. kl. Avbestallt Cancelled call at. ...o’clock Presserie Presseriesamtal Press subscriber call 
r klockan Presserie fran Presseriesamtal Press subscriber call from 
Avgift 10 ore Avgift 10 ore Charge 10 ore fran 
Avg.—stn. beg. Avgangsstationen The originating exchange Pamind kl. Pamind klockan Reminded at...... o'clock 
fb: skvarst.kl. begart forutbes- has demanded the “prea- | Samtal fr. Samtal fran Call from 


The sum of conversations 


kvarstaende...... o’clock perioder and the sum of units of 
: kockan conversation 
Av sign. Av signatur By signature Serie Seriesamtal Subscriber call 
Best. Bestallt/klockan/ Booked at...... o'clock Serie fran Seriesamtal fran Subscriber call from 
Bud Bud “Avis d’appel” Sign. Signatur Signature 
Dag Dag/Datum/ Date Smt exp. kl. Samtalet expedi- The call has been estab- 
Dagar Dagar Days erat klockan lished at...... o'clock 
Exp. av Expedierat av Established by Stn Station Exchange 
Exp. kl. Expedierat Established at...... o'clock Taxestn Taxestation Charge exchange* 
klockan Telefonko Telefonko “Telephone file” telephone 
Fran Fran From queue 
Hanvisning - neon a Reference Tidsb. Tidsbestallt Fixed time 
Il Ilsamtal Urgent call Tidsbest. Tidsbestallt Fixed time 
Ink Inkom/Bestall Booked at...... o'clock Till Till To 
ningen inkom Ore Ore Ore/ —1/100 Swedish 
ss klockan/ crown 
Kl. Klockan eee o'clock 


*The principal exchange in each charge district. 





Table Showing Abbreviations Used by Swedish Toll Operators in Marking Tickets. 


same time serves as a debit 
ticket. 
Calls on a certain traffic route 
are generally recorded by the 
operators serving the lines of that 
route, and these operators also debit the 
The largest traffic routes, how- 
record 
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serve to specify the charges given thereon. 

The tickets are supplied to the trunk 
operators in pads of 100 each. Each pad 
is numbered for verification purposes. 
Each trunk operator is provided with pads 
containing the different kinds of tickets 
required at her position. 

The pads are placed in a special ticket 
holder (of wood) placed at each ticket 
position. In the holders there are depres- 
sions of the same size as ticket pads. Here 
the pads are placed and held, each pad 
fixed by means of a little spring. 

After recording a call, the operator 
places the ticket in a leather cover. Each 
provided with 20 
pockets of the size of the tickets. The 
pockets are disposed in two rows, of ten 
As no date stamp is im- 
pressed on the tickets, but all entries are 
made by hand, it has been possible to make 
the tickets very small. This also makes 
them more convenient to handle when be- 


cover is generally 


pockets each. 


When the tickets are inserted 
in a cover, the operator can easily get a 
survey of all of the bookings made. 

The tickets are arranged in the cover 
in the order in which the calls are to be 
completed, i. e., according to the various 
classes of calls and booking times. 

During the call the ticket is filled in 
with the indications required. At the end 


ing sorted. 
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of the call the number of units of three 
minutes and the charge due are filled in. 

Once an hour the tickets relating to calls 
completed, withdrawn or cancelled, are col- 
lected and handed to a special department 
of the trunk exchange, which is charged 
with the statistical treatment of the tickets 
and the verification of the charges debited. 
The tickets are then sent to another de- 
partment in order to be sorted out on the 
subscribers’ telephone numbers. 

After this, the number of debit tickets 
of each subscriber is summed up by means 
of special machines, and the total of the 
charges debited to each subscriber is 
entered on his bill. The supervising offi- 
cers then verify that the number of debit 
tickets indicated by the machines and the 
number of tickets (relating to calls with- 
drawn or cancelled) left at the trunk ex- 
change are equal to the number of tickets 
furnished to the trunk operators.” 

The table given on page 9 shows the 
abbreviations used by toll operators in 
Sweden. 

Sweden is known to have one of the 
best telephone systems in Europe. Sweden 
had 560,605 telephones, as of January 1, 
1932. 

The Swedish operator announces herself 
with a number, as “4-7.” 

In Norway, different tickets are used 
for the various sizes of ex- 
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on the dial and is then in connection with 
an unoccupied telephone operator, Sitting 
at a special order table. She fills in the 
toll ticket with the subscriber’s number, and 
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Type of Toll Ticket Used in England. 




















































































































Serial aanse enawee ake changes—small, medium and in some cases name, her own signature, 

No. —_ large. The memorandum accom- __ the date of the order, address station, the 

A panying the toll tickets from addressee’s telephone number, and if re- 

Rowing | BOOKED Norway said: ; quired, name and, when desired, the call- 

[Time Date: _: «198 _ “When a subscriber in Oslo, ing of a definite person or other pertinent 

WANTED Norway, wishes to place a long _information. 

1 Time — aad i distance call, he picks out ‘OI’ When she has received the information 

Place a Soa a‘ BOT gre required from the 

Sd. he ; Bax Durdygangsblatt caller, she breaks the 

eects i fiir Settetrohrpoften mit engem Sabrrobr =" The onder 

apna mamma aaa ————_——_———__——— is placed on a trans- 

Instructions = a ia port ribbon, which 

oy yarn brings it to a distri- 

To i, eiass bution table, where it 

Place ee > lay GU; — is sent pneumatically 

Tel. No. ¥ oo ~ a through a postal pipe 

aii to the expedition board 

> I of the addressee’s sta- 

tion line. When the 

Address order is dispatched to 

the station of the ad- 

yo meresae Ouest ) Checked Yy, dressee and the ad- 

ae =~ —— by [str| me Y dressee is ready to 

= — z| = Z | take the call, the time 

Sientan cams Chgble. iki - Y@ Y, | of the initiation of the 

Radio . Inlandor Cont. | mins. s, IFA Y call is stamped by an 

CHARGE compen Y % | automatic time clock 

i eee ~~ oo 5 |) Seen Shee 

By Lj UY, mounted on each table, 

Cee: aarene Beis | me Y Seaine GBprrvcweste airy the call is 

we Ys OG Y finished also the time 

HOTEL onda STN. ee Mo Yj | hereof. Tlie aaa 

Mins, _ __ _[ Mins. 00 —_— Z is entered by the tele- 
“ om| Z U s e ry e te 

Fee At —_ 2 a Yj phone operator. 
By By seainer Cngiiindbe) a —- The tickets are col- 
lected successively for 








Ticket Used for International Radio Telephone Calls 


by British Post Office. 


Germany. 


Reproduction of One Form of Toll Ticket in Use in 


the charge control. 
Later they are dis- 
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tributed in charge groups, corresponding 
to the amounts entered. Amounts not 
printed are added in a vacant column. For 
each day all the tickets in each charge 
group are counted and the number entered 
on the form provided for this purpose. 
This form becomes the daily journal of 
outward calls. Contrel counting is under- 
taken. 

In a locked case the tickets thereafter 
go to the cashier of the station, where the 
journal is controlled. 
The tickets are first sorted roughly and 
then sorted for the subscribers. 
Bills are written and arranged in routes 


correctness of the 
various 


for the various messengers at the expira- 
tion of each month, when collection takes 
place. 

The total of daily lists for the month 
forms the basis of the station’s incomes 
from outward long distance telephone calls 
for the month in question. 

Long 
booths are paid for at once.” 


distance calls from _ telephone 
Handling Toll Calls in Belgium. 

The following information accompanied 
the toll tickets which were received from 
Belgium : 

“Taxation on Local Calls in Belgium— 
Local Calls: In automatic exchanges and 
in manual common battery exchanges calls 
are registered by meters. In small mag- 
neto exchanges the registration is made by 
the operator on a special board for the 
purpose. 

Internal Trunk Calls, i. e. Trunk Calls 
Within the Country: When the call 
emanates from a subscriber, it is registered 
on the plug No. 06913. When it emanates 
from a public telephone office, the tax is 
immediately collected by this latter and 
the trunk position remains on plug No. 
00429 in this case. The through trunk 
calls are registered on plug No. 05354. 

Internal Trunk Calls Given Through 
the Intermediary of the CLR Tables: The 
dimensions of the registration plugs are 
limited by the width of the keys. In front 
of each cord key there is a block of plugs 
which serves solely for the registrations of 
communications worked through the inter- 
mediary of the cord circuit. In this case 
a single type of plug serves to record the 
call. 

Internal service calls, or calls emanating 
from public telephone offices, are dis- 
tinguished one from the other by a blue 
pencil line drawn across the plugs of the 
communications emanating from the public 
telephone offices or on those of the service 
calls. Plugs No. T. F. 33 have been util- 
ized in the first place. They have been 
recently replaced by plugs No. T. F. 35. 

International Calls: Calls at the start, 
no matter from where they originate, are 
registered on plug No. 06097. Through 
international calls are registered on plugs 
No. 03008.” 

The Belgium operator says “Talk” when 
she means, “Here’s your party.” 
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3elgium had 313,022 telephones, all gov- 


ernment-owned, in service as of February 
29, 1932. 


Toll Codes in Australia. 
The following codes are used in Aus- 


tralia: 
Code Condition 
Cby R Cancelled by request 
CLOO Cancelled, line out of order 
N.R. No reply 
N Reqd Not required, not advised 
R.O.Fld. -Re-opening failed 


No doubt the average American thinks 
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“Number, please?” expression so common 

Such is not the 

case, however, as may be seen from ex- 

pressions from other countries. 

Terms in Other European Countries. 
In England there are many baffling tele- 

phone habits, the 


with us in every country. 


well-known of 


most 
which are the expressions “Are you there? 
and “Commence.” 

When the connection is established the 
English operator says, “You're through,” 
which really means that you ,are 
ready to begin. 


only 































































































that telephone operators use the same, When the line is busy, the English opera- 
06636 
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Top, Illustration of Type of Toll Ticket Adopted in Belgium—Center, Toll Ticket for 
Outgoing Long Distance Calls in Denmark—Bottom, Switzerland’s Toll Ticket for Record- 
ing Calls. 
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tor says: “I am sorry, the number is 
engaged.” 

Telephone terms used in England as 
compared with terms used in the United 


States are: 


United States 
Operator 
“You are connected” 
Long distance office 
Operating room 


England 
Telephonist 
“You are through” 
Trunk exchange 
Switch room 


y “Engaged” 
Uncompleted calls Ineffective calls 
Toll circuit Trunk 
Trunk Junction 
Making long distance 

call Booking call 
Charges 


ees 
Talk over telephone Speak over telephone 


Information is termed “Inquiry Desk.” 

In Paris, the operator announces herself 
by saying: “I am listening.” 

In Germany, instead of giving the num- 
ber of single digits, they give the numbers 
in blocks of two. Thus, 2578 would be 
25—78. That seems simple enough in 
English, but try it out in German and it 
becomes, “fimfe und zwanzig, acht und 
siebenzig.” 

Another expression used by the German 
operator is: “Dein nuhmer  antwortet 
nicht,” meaning, the subscriber does not 
answer. 

Instead of saying, 
the German operator 
exchange.” 

Practices in Other Countries. 

In Constantinople, operators speak both 
Turkish and French. 

In Cuba, the widow in the small com- 
munity is given preference as to operating; 
that is, if she has grown daughters. The 
telephone exchange is placed in the dwell- 
ing, the widow is installed as manager, and 
the daughters become operators. In this 
way, the fatherless family is enabled to 
earn a livelihood without the necessity of 
the girls going out of their home to work, 
which is still disapproved by those who 
hold to the old Spanish traditions. 

Girls of 12 and 13 years of age are 
employed as operators in Japan. 

The ancient city of Bombay, gateway of 
Britain’s vast Indian empire, lays claim to 
the title of the most cosmopolitan city in 
the world. Its great bazaars, broad docks 
and busy cotton mills present colorful pic- 


“Number, please?” 
says, “Here’s the 
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the native populace, there are many for- 
eigners, both European and Asiatic. Eng- 
lishmen, Frenchmen and Portuguese are 
numerous, and there are many Chinese and 
Japanese as well. 

The telephone operator, to cope with the 
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Toll Ticket Adopted in Norway. 


situation which must arise at the other 
end of the wire, speaks not only her own 
native tongue, but also English, French, 
Japanese, Chinese and Arabic. 

While toll tickets used in foreign coun- 
tries may differ from those used in the 
United States, in size and color, as do 
their codes and phrases, no doubt the op- 
erators who use these tickets have the 
same ideals as the American operator; to 
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imperfections insofar as it is humanly 
possible, at all times and under all circum. 
stances—a service that meets the require. 
ments of their subscribers. No matter 
where they may be or whom they may 
serve, they too, are “Weavers of Speech.” 


Surprising Results in Intensive 
Sales Campaign of Ohio Company 

As a rule, a man is prouder of doing a 
job that he did not think could be done 
than one he regards as a “cinch.” This also 
holds true of a telephone company. When 
the United Telephone Co. of Ohio, with 
headquarters at Bellefontaine, decided to 
attempt to end its protracted period of sta- 
tion losses with an intensive sales cam- 
paign, the company executives felt that it 
was only an outside chance at best. But it 
was “any port in a storm.” 

The Sell-a-Phone Service Co. of Abi- 
lene, Kans., was engaged to organize and 
supervise the campaign and the two weeks’ 
period, November 18 to December 2, was 
selected for the effort. Frank Binkley, 
general manager of the United Telephone 
Co., placed his entire organization at the 
disposal of Fred Coulson, Jr., represent- 
ing the Sell-a-Phone company, for the 
purpose of making a general service sur- 
vey along with the special sales effort. 
The exchanges of the company were or- 
ganized into 16 competitive units. 

Advance estimates by company officials 
placed the number of sales to be expected 
at somewhere between 50 and 100. As 
the campaign progressed, the interest and 
enthusiasm of the employes began to dem- 
onstrate that this estimate was too low. 
By the end of the period 243 stations had 
been sold. In every instance the first 
month’s rental was collected and the cus- 
tomer’s name signed for service. 

In addition to station sales, considerable 
auxiliary service was installed and a 
closer relationship was established between 
company and patrons. The new sales rep- 
resent more than 3% per cent of the sta- 
tions in service. 

D. E. Strayer, president, Frank Binkley, 
general manager, and Robert E. Strayer, 
commercial superintendent of the United 
company, express high commendation for 
the work of the Sell-a-Phone Service Co. 
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Reproduction of the Type of Toll Ticket in Use in Holland. 
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Commission Rules On Ohio Bell Case 


Order Issued in 10-Year-Old Ohio Bell Case—Valuation Fixed and 7 Per Cent 


Return Allowed—Refund Ordered for 1925-1932, Inclusive—Chairman Hopple 
Enters Dissenting Opinion That Majority Decision is 


The long-awaited decision in the Ohio 
Bell Telephone Co. rate case, in which 46 
communities in the state are affected and 
in which the Ohio Public Utilities Com- 
mission held the present rates to be too 
high and unreasonable, was handed down 
by the Ohio commission on January 17. 
The case was drawn out over a period of 
more than nine years and attracted wide- 
spread attention. In varying degrees, the 
decision will affect 163 telephone ex- 
changes in Ohio. 

The decision, however, does not fix new 
rates and does not allocate the $13,000,000- 
refund money, which will be returned to 
subscribers under the now-repealed Pence 
law, when a bond was necessary to collect 
increased rates without the approval of the 
commission. 

On January 18 the company was directed 
to prepare a new schedule prescribing 
rates, tolls and rentals for all classes of 
intrastate service, “giving first considera- 
tion to a proper reduction to the increased 
rates so charged and collected which shall 
produce to the company a net income not 
in excess of that found to be fair and rea- 
sonable as that of June 30, 1925.” 

The decision fixes the valuation of the 
property, prescribes the company’s ex- 
penses, which may be legitimately included 
in the computation of rates and fixes rates 
of return on investments, and otherwise 
establishes the basis for rates and the re- 
funds. 

The decision was rendered by Commis- 
sioners, F. W. Geiger and Charles F. 
Schaber. Chairman E. J. Hopple, of the 
commission, filed a dissenting opinion, say- 
ing the majority decision was “contrary to 
the evidence in the case.” 

Ohio Bell Property Valuation. 

The commission selected June 30, 1925, 
as the date for the fixing of the valuation 
of the telephone property and held that 
$96,422,276 was a fair valuation. This is 
$7,860,459 less than the valuation an- 
nounced by the commission in 1931 as of 
the same date. 

In arriving at the valuation, the com- 
mission disregarded the so-called “going 
concern” value which was estimated at $3,- 
592,040 three years ago. Among other ex- 
pense items thrown out by the commission 
in fixing the valuation were $16,789,697 for 
depreciation and $2,983,926 for A. T. & T. 
Co. contracts. While considering the com- 
pany’s income, the commission found $4,- 
716,945 more than the state had claimed 
in its arguments. 

The opinion of the Ohio commission is 
partly contraty to that of a three-judge 


federal court in the Illinois Bell Tele- 
phone Co. Chicago case, in which pay- 
ments on the license contract in that state 
were upheld. 

In its lengthy opinion, the majority, 
while admitting respect for the decision 
of the Illinois court, declared they re- 
gretted they could not follow in their de- 
termination of the cost to the A. T. & T. 
Co. for services furnished by it under the 
license contract. 

Thus they eliminated and disallowed all 
costs and expenses incident to picture 
transmission, television, radio and subma- 
rine cable telephone connecting equipment 
and circuits, radio transmission systems, 
vacuum tubes, photo-electric cells and sub- 
marine cables. “The remainder of the 
costs claimed by the company in the de- 
partment of development and research will 
be allowed as proper license contract ex- 
penses,” the opinion states. 

Under the order of the commission, the 
company is required to establish rates 
which would give it a return of not more 
than 7 per cent on the valuation of its 
property as fixed by the commission. 

In 1931 the commission announced the 
tentative rate base valuation of the prop- 
erties of the Ohio Bell company, as of 
June 30, 1925, to be $104,282,735. The 
state, in its valuation of the properties, 
scaled this figure down to $93,707,488, as 
of the same date. In its decision on Jan- 
uary 17, the commission found the final 
valuation of the properties to be $96,422,- 
276, as of June 30, 1925. With additions 
and betterments, the valuation on Novem- 
ber 30, 1933, was found by the commission 
to be $126,250,206. 

The order to the Ohio Bell company to 
refund approximately $13,000,000 it has 
collected under bond, since June 30, 1925, 
does not apply to residence rates, which 
were not in litigation. 

Dissenting Opinion. 

Disagreeing with the majority report on 
the salient points of the case, Chairman 
Hopple called attention to the fact that the 
federal court in the Illinois Bell Tele- 
phone Co. Chicago case, fixed a valuation 
20 per cent higher than the company’s 
book cost. 

“It is my judgment that the tentative 
value was unquestionably too low and 
should have been increased substantially 
in the final valuation,” Chairman Hopple’s 
dissenting opinion, which was very brief, 
recited. 

He also charged that the majority opin- 
ion reduced the final value “to a point far 
below the actual cost of the property.” 
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Contrary to Evidence 


“In my own mind,” said Chairman Hop- 
ple, “that cannot be justified, nor is it 
clear how one of the now concurring com- 
missioners, who in 1931 found a tentative 
value as of June 30, 1925, to be more than 
$104,000,000, can now find the value for 
the same property, as of the same date, to 
be approximately $96,000,000.” 

Rates Not Unreasonable. 

Declaring that it would be impossible 
for him to concur in the majority opinion, 
Chairman Hopple said: 

“Under the evidence in this particular 
case, a separate finding for going concern 
value was not only proper but necessary. 
I am of the opinion that the fair value of 
the property, both interstate and intrastate, 
for each year of the period is substantially 
in excess of its book cost, except toward 
the end of the period when it approximates 
book cost.” 

He also charges that the majority opin- 
ion disregarded all of the pertinent evi- 
dence in the case. 

“T am unable to conclude,” said he, “that 
for any of the years in controversy the 
rate of return on the fair value of the 
property under the rates collected has been 
excessive, unjust or unreasonable. On the 
contrary, in my opinion, the rates collected 
have provided only a reasonable return on 
the fair value of the property used and 
useful in the service and convenience of 
the public for the years in question.” 

“The confiscatory character of the ma- 
jority findings is perhaps best shown by 
the fact that notwithstanding the tentative 
value of the property as of June 30, 1925, 
was $104,282,735, and notwithstanding 
since that date the company has admit- 
tedly expended more than $160,000,000 for 
new property, the total present value of 
all the property as of November 30, 1933, 
is now fixed in the majority finding at 
only $126,000,000. 

This would mean that as of November 
30, 1933, the company had retired all of 
the $104,282,735 plus $34,000,000 of the 
$160,000,000, which is contrary to all the 
evidence in the case. 

I can not, therefore, concur with my 
colleagues in their findings in this impor- 
tant case. To do so would require me to 
disregard the law and to find contrary to 
evidence in the case and this I am un- 
willing to and can not do,” the dissenting 
opinion concluded. 

The majority opinion of the commission, 
in which the refund was ordered, is based 
on the conclusion that the net return on 
the capital investment was excessive over 
a nine-year period. 
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The commission held that an adequate 
return on the investment would be 6.5 per 
cent, whereas the return since 1925 aver- 
aged 7.71 per cent. 

The commission found that during the 
period in which the case has been in liti- 
gation, the company collected, under ad- 
vanced rates it placed in effect in 1925, a 
total of $31,311,553, including interest 
amounting to $6,331,411. 

Over this period, the commission held, 
the Ohio Bell Telephone Co. paid $2,983,- 
926 from its operating revenues to the 
American Telephone & Telegraph Co., in 
excess of the services rendered by the 
parent company. 

In their opinion, Commissioners Geiger 
and Schaber upheld the profits on sales to 
the affiliates and the costs of manufacture 
on equipment sold by the Western Electric 
Co. to the Ohio Bell company. 

“It might be said,” the majority com- 
mented, “that there is no attempt to con- 
trol the prices charged by the Western 
Electric Co., to the Bell company, but that 
the Bell company should be penalized for 
paying these prices inasmuch as the prof- 
its of these companies flow into the same 
treasuries through the common holding 
company. To a certain extent, this is cor- 
rect, but there has been no showing that 
the prices charged by the Western Electric 
Co. were exorbitant.” 

The commission further held that the 
prices were fair except as to an increase 
of 10.2 per cent effective November 1, 
1930, which it disallowed. 

Commission’s Majority Opinion. 

Pointing out that the tentative valuation 
of $104,282.735 as of June 30, 1925, in- 
cluded an item of $3,592,040 or 3.75 per 
cent of the physical value of the property 
as going concern, the commission had this 
to say: 

“Considering that our valuation is of a 
plant of actual and successful operation, 
and that we have made what we regard 
as ample allowance for direct and undis- 
tributed overhead construction costs and 
that no specific costs have been established 
that are not covered by such allowance; 

“And considering also that many items 





testified to are ‘too obviously conjectural’ 
and giving weight to the definite declara- 
tions of both the United States Supreme 
Court as well as the Ohio Supreme Court, 
we have concluded that the testimony 
offered does not justify a separate allow- 
ance of going concern value, either as 
such or as ‘cost of establishing business.’ 

“We, therefore, now hold that the 
amount, tentatively allowed by the com- 
mission of $3,592,040 as going concern 
value should be eliminated as a separate 
item.” 

The opinion holds that the $13,289,172 
refund should be made to patrons of 46 
exchanges, continuing that the rates in the 
remaining 117 do not justify any refund. 
On the other hand, the opinion sets forth 
that a reduction in rates should be made 
applicable to all of the 163 exchanges of 
the Ohio Bell company. The company, 
according to the report, collected, under 
the advanced rates, $24,980,142, which fig- 
ure is increased to $31,311,553 with ac- 
crued interest. 

In arriving at a final valuation on the 
company’s properties of $93,707,488, the 
commission deducted $10,575,247 from a 
tentative valuation finding made January 
10, 1931, of $104,282,735. 

Items deducted include: allocation to in- 
terstate service, $2,714,788; right of way, 
reduced to book value, $325,247 ; undistrib- 
uted construction expenditures, $3,391,674; 
going concern value, $3,592,404 and work- 
ing capital including materials, $551,498. 

Plant Conditions Since 1925. 

Subsequent to June 30, 1925, considering 
additions, betterments and price trends, the 
commission found that the value of such 
intrastate property as follows: 1926, 
$101,767,774; 1927, $111,036,522; 1928, 
$122,417,735; 1929, $134,765,576; 1930, 
$145,683,047; 1931, $145,271,663; 1932, 
$133,625,655 and 1933, $126,250,206. 

This is an average of $123,836,185 for 
the nine years under consideration in the 
case. 

“The Ohio Bell,” the opinion relates, 
“allowed 5.5 per cent for depreciation of 
properties.” The commission, however, 
held that 4 per cent would have been ade- 
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quate. Commenting on a fair rate the 
commission has this to say: 

“Considering all matters herein referred 
to, this commission is of the opinion, and 
so finds, the fair rate of return on the 
average fair value of the company’s intra- 
state property to be 7 per cent for the 
years 1925 to 1929 inclusive; 6% per cent 
for the years 1930 and 1931 and 5% per 
cent for 1932 and 1933.” 

No refund will be made on service ren- 
dered during the calendar year 1933, the 
commission pointed out, due to the fact 
that during that period the company’s 
earnings were not excessive. 

Immediately following the opinion, Ran- 
dolph Eide, of Cleveland, president of the 
Ohio Bell Telephone Co., issued a state- 
ment, in which he charged that in his 
judgment, the commission’s findings were 
not supported by evidence adduced in the 
hearings. Mr. Eide, however, upheld the 
dissenting opinion of Chairman Hopple. 

He declared that the property valuation 
set forth in the decision was not high 
enough—that even the 1931 valuation, later 
scaled down, shou!d have been higher and 
was less than the actual cost of the 
property. 

“The company has never received more. 
and has frequently received less, than a 
fair return upon its property used in 
serving the public. Present earnings are 
less than 4 per cent,’ President Eide 
stated. 

“It is impossible to conclude by the exer- 
cise of ordinary business judgment, that 
rates which have yielded such modest earn- 
ings have been or are excessive. Tele- 
phone rates were not increased during the 
last boom. Regulation in itself results in 
restricted earnings during prosperous years. 

“The depression, together with increas- 
ing taxes, has taken its toll in the te!e- 
phone business just as in any other busi- 
ness. To say now that the low earnings 
of the past years must be given up, and 
earnings accepted that are less than the 
already low depression earnings, is in our 
opinion so unreasonable and arbitrary as to 
make us utterly incapable of agreeing with 
the two commission ~s in their report.” 


Jurisdiction Over Capital Issues 


Counsel for Boston Central Labor Union in Massachusetts Bell Case Appeals 
to State Legislature to Broaden Powers of Commission — Hearing Before 
Legislative Committee on Seven Bills—Company Defends Bell Relationships 


A concentrated attack upon the relations 
between the American Telephone & Tele- 
graph Co. and the New England compa- 
nies by Wyckliffe C. Marshall, counsel for 
the Boston Central Labor Union in the 
current rate case against the New England 
erganizatien before the Massachusetts com- 
mission, featured hearings last week before 
the legislative committee on power and 


light and the committee on joint judiciary 
in connection with seven bills to increase 
the regulative powers of the Massachusetts 
Department of Public Utilities. The prin- 
cipal objective appeared to be an attempt to 
have the security issues required for Bell 
telephone companies operating in Massa- 
chusetts in intrastate service put under the 
jurisdiction of the commission. 


On January 15 Mr. Marshall appeared 
before the power and light committee in 
support of four bills regulating telephone 
companies (House 213, 214, 215 and 335). 
House 213 provides that if a foreign cor- 
poration (organized outside the state) 
which owns or controls a majority of the 
capital stock of a domestic telephone com- 
pany issues securities not authorized by 
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the state, as under department of public 
utilities regulation, the Massachusetts Su- 
preme Court shall have power to dissolve 
such a domestic telephone company. 

Mr. Marshall asserted that the same con- 
trol should be exercised over telephone 
companies as over gas, electric and street 
railway companies. He declared that un- 
der the present conditions it is possible 
for the A. T. & T. and associated com- 
panies to water stock in Massachusetts to 
their hearts’ content. The state commis- 
sion, he held, should be required to pass 
upon the amount and prices of issue of se- 
curities put forth by these companies, 
with complete checking of figures by the 
commission’s accountants and engineers. 

Mr. Marshall declared that no account- 
ing officer of the Massachusetts commis- 
sion had gone over the books of the New 
England Telephone & Telegraph Co. since 
1921, and that the department is ignorant 
of the condition of the stock with regard 
to water, which handicaps it in disposing 
of the present rate case. 

Bill Opposed. 

Charles S. Pierce, vice-president of the 
New England company, opposed the bill, 
pointing out that the telephonic develop- 
ment achieved in Massachusetts could never 
have been accomplished under the regula- 
tery measure proposed by Mr. Marshall. 
The statutes provide that a telephone com- 
pany incorporated in Massachusetts must 
limit its capital to $1,000,000 in stock and 
$500,000 in bonds. 

The New England company’s present in- 
vestment in the state is about $250,000,000, 
so that if the business was not handled 
by a corporation like the New England 
Telephone & Telegraph Co. (organized 
under the laws of the state of New York), 
167 companies would be required to do the 
business under the conditions imposed by 
Mr. Marshall. 

“Service in Massachusetts and rates in- 
side the state are already regulated by 
the utilities commission,” said Mr. Pierce. 
“Interstate rates are a matter for federal 
regulation, and the New England com- 
pany’s accounting is established under the 
Interstate Commerce Commission and so 
maintained to the last dime, because of 
the interstate character of that part of 
the toll business crossing state lines. With 
this 1.C.C. supervision of accounting, there 
is no reason why the Massachusetts com- 
mission should send its accounting staff to 
the New England company’s books.” 

The speaker denied that any water exists 
in the company’s stock. The new England 
company was organized in 1883 under the 
laws of New York with a capital of $10,000,- 
000 consolidating a number of scattered 
properties. Today its capital stock is about 
$133,000,000 ; $117,000,000 of which has been 
invested for cash at $100 per share, leav- 
ing about $6,000,000 for purchasing the 
Property of various other small companies. 
No necessity exists for security issue reg- 
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ulation by Massachusetts in the telephone 
field, Mr. Pierce declared. 

In the course of his remarks Mr. Mar- 
shall referred a number of times to the 
rate case before the Massachusetts com- 
mission, pointing out that 25 hours of prep- 
aration were required for each hour of 
hearing; that 3,300 hours of preparation 
were expended by the petitioners for rate 
reduction in the current case, or over four 
hours per exhibit. 

Examination of Papers Desired. 

House bill 214 seeks to extend the pow- 
ers of the utilities commission to telephone 
companies with respect to the examination 
of records, contracts, papers and proper- 
ties of local and affiliated properties. Mr. 
Marshall said that he seeks similar pow- 
ers for the commission as it now exercises 
in the gas and electric industries. The in- 
terstate business of the New England com- 
pany, he declared, is less important than 
Mr. Pierce believes. The analyses Mr. 
Marshall made in the rate case indicate that 
the average station has 126 local messages 
per month compared with 5 or 6 toll mes- 
sages. The predominance of intrastate 
business warrants extending the commis- 
sion’s powers. 

“If the commission had these powers,” 
Mr. Marshall said, “It would have had 
some ‘say’ in regard to the New England 
company’s extensive investment in machine 
switching, which leads to a loss of $800,- 
000 annually.” (In the rate case this con- 
clusion was denied by Chief Engineér 
Manson of the New England company, 
who submitted an exhaustive tabulation to 
prove its economic value; this has already 
been published in TELEPHONY.) 

Mr. Marshall contended that the state 
could easily change the law fixing the cap- 
ital of a locally-chartered telephone com- 
pany at $1,500,000, as was done in the case 
of the American Bell Telephone Co., which 
had its capital increased to about $25,000,- 
000 under Massachusetts legislation. The 
speaker asserted that if funds are squan- 
dered in needless plant investment, this is 
a form of stock-watering. He assailed the 
New England company for extravagance 
in the design and construction of various 
exchange buildings, and deprecated the lack 
of jurisdiction of the commission over 
such outlays. 

The bill, said Mr. Marshall, gives pow- 
er to the commission to restrict a foreign 
corporation’s intrastate operations in case 
it refuses to submit to the regulatory pro- 
visions of the act. Such corporations, the 
speaker said, operate in the state by cour- 
tesy. He contended that gas and electric 
rates are constantly trending downward in 
the state in contrast to the fixed level of 
telephone rates, whereas with lower rates 
the slogan of a telephone in every home 
might be more closely approached. 

In opposition, Mr. Pierce contended that 
the bill would be almost impossible to en- 
force and that it is needless, in view of 
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the ability of the commission, to obtain in- 
formation from the New England com- 
pany at any time. No question exists as to 
the right of the commission to inspect 
the New England company’s books. All 
of the law required to enable the commis- 
sion to investigate the cost of 
rendered the New England by the A. T. 
& T. Co. under the license contract, is 
already on the books. Mr. Marshall de- 
sires permission to go on fishing expedi- 
tions, the speaker stated. 


services 


He defended the license contract -and re- 
iterated the contention of the company in 
the rate case that these could not be ob- 
tained in any other way so economically. 
In passing, Mr. Pierce said that whereas 
the New England company lost 120,000 tele- 
phone stations in 1932, its 1933 loss would 
total but 46,000 stations. Prior to 1932 the 
total number of stations on the company’s 
system increased annually, and even in the 
depression there was no net loss of stations 
until July, 1931. 

Control of Contracts Sought. 

House bill 215, as sponsored by Mr. Mar- 
shall, puts contracts between telephone and 
affiliated companies under the jurisdiction 
of the utilities department, provided these 
have terms exceeding four months. All 
contracts thus put under the board’s aegis 
would carry provisions subjecting them to 
review by the board in any proceeding 
brought regarding rates. In such proceed- 
ings the commission would have the power 
to determine the amount of compensation to 
be thereafter paid, and if the commission 
finds the amount excessive, it would have 
power to terminate the contract. 

Another feature of the bill provides that 
such compensation for services (as in the 
Bell license contract) shall not be included 
in the operating expenses of the telephone 
company until the commission has deter- 
mined the compensation after public hear- 
ing. The board would also have power to 
decrease the amount of compensation. Any 
such contract which is not so reviewed and 
approved by the commission, with or with- 
out a change in its terms as determined by 
the board, would be null and void. Non- 
compliance with the bill by a foreign cor- 
poration carries a penalty of restraint from 
exercising any corporate rights, privileges 
or franchises in the state. 

Mr. Marshall urged that agreements be- 
tween companies, such as the Bell license 
contract, should be under the jurisdiction 
of the state. In 1932, he said, payments by 
the New England company to the A. T. & 
T. Co., under this arrangement totaled 
$761,000, and in the past decade the pay- 
ments aggregated something like $12,000,- 
000. Similar contracts between gas and/or 
electric companies and affiliated corpora- 
tions are under scrutiny of the commission, 
Mr. Marshall said, with power of disap- 
proval. Grave doubts exist as to whether 
any such payment as the Bell license agree- 
ment calls for should be continued. 
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“Many patent rights have expired,” said 
the speaker. “What really is covered today 
by patent rights is use of improvements. 
Radio sets, safety razors and other products 
have decreased in price, and I cannot see 
why the telephone company should try to 
make a 17-year patent grant a perpetual 
burden on the public. What is really cov- 
ered in the right to use Bell patents is the 
right to utilize improvements. We do not 
have to pay an enormous tribute to fountain 
pen-makers when they develop a_ better 
article, and we should have the same oppor- 
tunity to share in the advances of the tele- 
phone art without costs reflecting patent 
values.” 

Mr. Marshall concluded his argument 
for the bill with the contention that he 
could not see the value of the license con- 
tract after going into it at length in the 
proceedings before the Massachusetts com- 
mission, expressing this value in terms of 
existing prices for the service it covers. 

For the company, Mr. Pierce said that 
the commission had made a thorough ex- 
amination of the license contract in 1925 
and that it found no fault with the agree- 
ment at that time, when it involved a far 
larger payment to the A. T. & T. Co. than 
today. Then the rate of compensation was 
4.5 per cent of the New England com- 
pany’s gross revenue ; now it is only 1.5 per 
cent. It is well known that the New Eng- 
land company owns instruments under the 
present arrangement. 

Briefly Mr. Pierce outlined the scope and 
value of the license contract, stating that 
the service could be obtained in no other 
way. The bill proposed by Mr. Marshall 


would prevent contracts with terms exceed-~ 


ing four months, and would be incon- 
venient in the extreme. Nothing is paid by 
the New England company for royalties 
outside that included in the 1.5 per cent 
charge on revenue. 

Mr. Pierce defended the practice of the 
company in paying certain of the service 
organization memberships (Rotary, Ki- 
wanis, etc.) of its local managers, on the 
ground that the company feels it a part of 
its duty to have a share in supporting these 
organizations. If such an outlay is im- 
proper, the Interstate Commerce Commis- 
sion can disallow it. 

“One of Mr. Marshall’s difficulties in 
bringing in these bills,” said Mr. Pierce, “is 
that he fails to distinguish between the busi- 
ness of a local gas or electric company and 
the business of a telephone company. The 
delivery of gas and electricity from a cen- 
tral point to a consumer is a different mat- 
ter from setting up a communication path- 
way between two points, whether interstate 
or intrastate, and maintaining exclusive 
service between the customers during the 
transaction.” 

The speaker declared that Mr. Marshall's 
attempted parallels between the two indus- 
tries were very much out of line. The bill 
under consideration would confer man- 
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agerial powers on the commissicn, and this 
is not a function of utility regulation. 

An echo of many hearings in the New 
England rate case was aroused by House 
bill 335, which orders that rates for each 
class of service rendered by a telephone 
company operating in Massachusetts, shall 
be based on the cost of that class of service. 

Seeks to Base Rates on Service Cost. 

Mr. Marshall said that under this bill no 
rate could be established at less than the 
cost of its class, and that every telephone 
company would be required to report the 
separate cost of each class in its annual 
return to the utilities department. He re- 
viewed his unsuccessful efforts in the rate 
case to force the New England company to 
testify as to the cost of service by classes, 
as a justification of its rates. 

Mr. Marshall asserted that it is neces- 
sary to know what service class costs are 
in order to ascertain the reasonableness ot 
rates. He reiterated the arguments he had 
presented before the commission on behalf 
of measured service, no charge for hand- 
sets, and low rates for extension sets. He 
also claimed that the New England com- 
pany charged a “fancy price” for extra 
lengths of station cord and for re-connect- 
ing service. 

Opposing the bill, Mr. Pierce explained 
to the committee that not a known tele- 
phone company bases rates on the cost of 
service. He reviewed the contentions in 
the rate case of Lambert N. Whitney, 
assistant vice-president of the New Eng- 
land company, that it is impossible so to 
base rates, and outlined the method of 
framing up rates used by the company ac- 
cording to overall budget requirements and 
the relative value of different classes of 
service. 

“The general method is as follows,” said 
Mr. Pierce. “The company makes up a 
budget showing the over-all cost of doing 
business in Massachusetts. These costs 
must be covered. It would be unwise, even 
if it were possible, to try to break down 
the costs of operation, etc., into each class 
of service. We price the different classes 
of service according to their relative value 
as we see it, including the development of 
facilities as well as routine operation. 
Prices must not be inconsistent with costs. 

“We cannot determine the actual cost of 
two-party measured service against two- 
party unlimited service, as the two are in- 
volved in constant interchange. No man 
can work out the details of such costs. It 
has never been attempted, and if it were 
practicable, it would result in prohibitive 
rates in some cases. The system of divid- 
ing our exchange rates into some ten groups 
(outside metropolitan Boston) has worked 
so well that it has extended through the 
Bell System. 

Massachusetts municipal lighting plants 
are prohibited from selling their total serv- 
ice below cost, but the law does not require 
them to make analyses of the costs of sup- 
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plying particular services. Mr. Marshall's 
attempt to draw parallels between these 
municipal power plants and the telephone 
systems is of no value. In the Illinois Belj 
Telephone Co. rate decision, the court did 
not require the company to separate the 
cost of operating specific services, only to 
segregate the costs of interstate and intra- 
state business. 

Mr. Marshall ignores the fact that the 
use of telephone handsets and extension 
stations involves specific charges which can. 
not be escaped, such as taxes, depreciation, 
and others. He argued this point ‘ad bore. 
dom’ before the commission. Today, there 
is law enough to give the Massachusetts 
commission all the power it needs to regu- 
late the utilities. Mr. Marshall does not 
seem to realize that many costs cannot be 
waved aside as of no moment.” 

In concluding his argument, Mr. Pierce 
said that the New England company is not 
ai present earning its 6 per cent dividend, 
and final figures for 1933 will probably 
show a deficit below a 6 per cent dividend 
of about $400,000. If this rate should be 
cut the company’s bonds would cease to be 
legal investments for Massachusetts savings 
banks, and this condition would obtain for 
five years after the company resumed 6 
per cent payments. 


Dollar Decline Helps Canadian Bell 
Pay Debt to A. T. & T. Co. 
Due to the depreciation of the United 
States dollar this year, the Bell Telephone 
Co. of Canada has paid off the entire 
amount of its debt to the American Tele- 
phone & Telegraph Co., which was $12, 
245,000 at the close of 1932. A reserve of 
$500,000, which had been established to take 
care of possible premiums on American 
funds, was applied toward reducing the 

principal amount of indebtedness. 

The remaining debt was transferred from 
the A. T. & T. Co. to a group of Cana- 
dian banks from time to time, whenever the 
transaction represented a profitable trans- 
fer from a United States dollar basis to 
a Canadian dollar basis. 


Telephone Operator Aids Watch- 
man in Bandit’s Capture. 

Through the combined efforts of Mrs. 
Alice Rivard, operator for the Somerset 
Telephone Co. at Somerset, Wis., and Jack 
Raleigh, night watchman, one bandit was 
seriously wounded and another was also 
captured on a recent morning when an 
attempt was made to rob a local store. 

The night watchman happened to see the 
robbers through a window, and at once 
notified the telephone operator. After he 
had done so, the bandits caught Raleigh 
and forced him again to telephone Mrs. 
Rivard that everything was all right. 

However, the bandits had not figured on 
the speed of the telephone operator, and 
help was already on the way, the capture 
following. 
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This illustration shows an All-Relay 








Community Automatic Exchange, 
having an ultimate capacity of 
fifty lines and six links. Provides 








standard full automatic service to 
central battery or local battery 
telephones over grounded or 
metallic lines. 
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Of All-Relay Construction 
lity Of Auteleo Engineering 


From the time they perfected the first automatic telephone instal- 
lation, the engineers of Automatic Electric Company have engaged in 
a ceaseless search for new ideas in automatic switchboard design— 
for improvements capable of withstanding the most rigorous tests as 
to performance and economy. 


This spirit of progressive improvement has been responsible for 
the development of a wide variety of switchboard designs to meet 
varying requirements in the operating field. Included among these is a 
perfected line of All-Relay Automatic Switchboards for small exchanges, 
the fruit of twenty years of intensive study and practical experience in 
the all-relay field. 


These switchboards employ the same standard "horizontal" relay 
which has been a byword for reliability in Strowger switch type designs 
from the beginning. To the unfailing performance and long life of this 
relay is added the simplicity and flexibility of Autelco all-relay switch- 
ing circuits, offering the same range of service features as provided by 
the conventional switch types of automatic equipment. 


To those companies that prefer all-relay design, Autelco All-Relay 
Switchboards offer all the traditional reliability, scientific design and 
careful manufacture which have always characterized the products of 
this pioneer automatic telephone organization. Inquiries are solicited 
and will be given prompt attention. 





VAN BUREN STREET, CHICAGO 
es Agents in U. S. and Possessions for 


AMERICAN ELECTRIC COMPANY, CHICAGO 


and other companies 





Eclusive Export Distributors 


SALESCOMD 2 kl, R x ‘ 1027 West Van Buren Street, Chicago, U. S. A. 
TOMATICHRES COMPANY, S. A., 22, Rue du Verger, Antwerp, Belgium 
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An Unfailing 
Source Of 














Ringing Current —- For Continuous. 


Trouble-Free Service in Small Exchanges 





The Autelco 60/20 Converter is a completely reliable, inex- 
pensive ringing machine for small exchanges that operates perfectly 
even where the commercial current varies considerably in voltage 
and frequency. An outstanding feature of the unit is that the out- 
put frequency is independent of the commercial power frequency. 
Consequently it is never necessary to synchronize the pole changer 
with the frequency of the commercial current. 


The converter will operate on any frequency from 40 to 60 
cycles with permissible voltage variation of 105 to 125 volts, giving 
an output frequency of approximately 20 cycles. Under average 
conditions, the machine will meet the requirements of any exchange 
up to 500 lines. Compactly contained in steel outlet box for wall 
mounting. 





AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
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Strowger Loading Coils of the manhole 
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and buried types have been designed and 
are manufactured to meet the exact- 
ing specifications of the British Post 
Office. Many thousands are in daily 
service on the trunk networks of the 
British Post Office, the South African 
and Australian Governments and other 
large telephone administrations. 


TYPES OF COIL 


Grade 1—International 
Trunk Circuits 
Side Circuit 
Phantom 
Music Coils 


Grade 2— Trunk Cir- 
cuits 
Side Circuit 
Phantom 


Grade 3— Local and 
Junction Circuits 
Side Circuit 


TYPES OF POT 


Manhole. Welded mild 
steel cases (all cases 
will pass through 27” 
dia. manhole) 

Buried. Cast iron, with 
cable jointing box. 
Pole-mounting. Weld- 
ed sheet metal, very 
light construction. 
Individual. Single coils 


for use in filter, tun- 
ing, etc., circuits. 






















AUTOMATIC ELECTRIC COMPANY LTD. 
Strowger Works, Liverpool, England. 
Associated Company and Export Distributors: 


THE INTERNATIONAL AUTOMATIC TELEPHONE CO., LTD. 
Norfolk House, Norfolk Street, London, W. C. 2. 
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Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies — Bell Companies Gain in Tolls and Earnings—Figures From 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Reports of Class A Companies 
Show Slight Income Gain. 

August reports of 103 Class A telephone 
companies, filed with the Interstate Com- 
merce Commission, that there were 
14,443,576 telephones in service at the end 
of October, 1933, as 
399,271 at the end of the same month a 
year ago. This is a loss of 955,695 tele- 
phones, or 6.2 per cent. 


show 


compared with 15,- 


The companies reported total operating 
revenues for October of $80,394,630 as 
compared with $83,076,726 for the same 
month a year ago, a loss of $2,682,096 or 
3.2 per cent. Operating expenses 
$56,209,416 for October, 1933, as 
pared with $59,318,052 for the correspond- 
ing month in 1932, a loss of $3,108,636 or 
5.2 per cent. 

Net operating income for October last, 
after deducting taxes and all other ex- 
penses, was $16,570,562 as compared with 
$16,254,011 for October a year ago, an 
increase of $316,551 or 1.9 per cent. 

For the first ten months ended with Oc- 
tober of 1933, operating revenues amount- 
ed to $792,049,124 as compared with $871,- 
193,784 for the corresponding period of 


were 
com- 


1932 
cent. 
months’ 


, a decrease of $79,144,660 or 9.1 per 

Operating 

period of 1933 were $562,954,527 
as compared with $630,617,776 for the cor- 
responding period of 1932, a decrease of 
$67,663,249 or 10.7 per cent. 

Net operating income for the ten months 
ended with October, 1933, amounted to 
$153,211,356, after taxes and all other ex- 
penses were deducted, as compared with 
$161,967,031 for the corresponding period 
of 1932, a of $8,755,675 or 5.4 
per cent. 


expenses for the ten- 


decrease 


Bell System’s 1933 Earnings and 
Station Losses. 

Earnings of the Bell Telephone System 
for 1933, including the Western Electric 
Co., were at the rate of approximately $5.30 
a share on American Telephone & Tele- 
graph Co. stock, compared with $5.96 a 
share in 1932, President Walter S. Gifford 
informed the A. T. & T. stockholders on 
January 15 in a letter accompanying the 
quarterly dividend check. 

The cash distribution was again approx- 
imately $42,000,000 less the 5 per cent fed- 
eral tax on dividends to all Bell System 


stockholders except domestic corporations, 

During the first eight months, Mr. Gif. 
ford’s statement says, a net loss of 715,00) 
Bell System telephones was suffered. In 
each of the last four months of the year 
there was a gain, altogether 85,000, leaving 
net loss for the 12 months of 630,000 sta- 
tions, compared with a loss of 1,650,000 
telephones during 1932. 

The number of telephones in service at 
the end of the year was 13,160,000, which 
is 16 per cent below the maximum develop- 
ment reached in 1930. 

The total number of toll and long dis- 
tance calls handled during the year was 9 
per cent under 1932, but the last half of 
1933 showed an improvement, Mr. Gifford 
said. Total calls in these classes aggregat- 
ed only 3 per cent less than in the corre- 
sponding period a year previous. 

Actual income of the American Tele- 
phone & Telegraph Co. for 1933 is not 
given in Mr. Gifford’s preliminary state- 
ment. 

Mr. Gifford’s statement shows that Bell 
System earnings fell short of dividends of 
$9 a year on American Telephone & Tele- 
graph Co. stock by $3.70 in 1933, compar- 









































—- Month of October——————. -——Ten months ended with October——— 
Increase or de- Increase or de- 
crease (*). crease (*). 
Items. Ratio, Ratio, 
1933. 1932. Amount Pet. 1933 1932. Amount. Pct. 
Number of company stations in service at 
— Ff erase ere ree 14,443,576 5,399,271 OR Eee Coe eee ee, | pike eas 
Operating revenues: 
Subscribers’ station revenues............. $50,863,270 $53,828,021 *$2,964,751 *5.5 $506,893,259 $560,991,027 *$54,097,768 *9.6 
Public telephone revenues................. 3,387, 091 3,427,571 *40,480 *1.2 32,169,542 35,047,778  *2,878,236  *%8.2 
Miscellaneous local service revenues...... 995,380 967,222 28,158 2.9 9,444,450 9,871,036 *426,586 *4.3 
DE EE, och UIA AG aaVhsevncanceseeves 19,218,939 19,101,977 116,962 0.6 186,346,221 202,924,568 *16,578,347 *%8.2 
Miscellaneous toll service revenues....... 2,530,070 2,681,073 *151,003 = *5.6 24,790,239 27,216,878 *2,426,639 *8.9 
Revenues from general services and 

DY rine din kad Shi dana ews 65% 6 a 4ea0 ds 1,004,978 1,053,839 *48,861 *4.6 10,069,820 11,413,652 *1,343,832 *11.8 
Sundry miscellaneous revenues............ 3,133,205 3,236,330 *103,125 3.2 31,446,203 34,706,605 *3,260,402 *9.4 
Uncollectible operating revenues—Dr..... 738,393 1,219,307 *481,004 *39.4 9,110,610 10,977,760  *1,867,150 %17.0 

a re $80,394,630 $83,076,726 *$2,682,696 3.2 $792,049,124 $871,193,784 *$79,144,660  *9.1 

Operating expenses: 
Depreciation and extraordinary retire—- 

Re ey 1 a $14,914,057 $15,192,091 *$278,034 *1.8 $151,872,281 $160,967,676 *$9,095,395  *5.7 
ATL GEROF MAIMPOMANCE oo. os cece ceccccccccs 14,412,870 15,078,685 *665,815 *4.4 141,784,208 160,082,282 18,298,074 %11.4 
RE SE er ee 10,853,467 11,990,294 *1,136,827 *9.5 110,351,087 132,807,005 22,455,918 *16.9 
COORTIGP OHNE GIUOMIOE ko on ci ce ccccccccccces 6,157,543 6,579,862 *422,319 *%6.4 59,785,427 68,794,634  *9,009,207 *13.1 
General office salaries and expenses....... 4,199,184 4,489,781 *290,597 *6.5 42,044,697 46,412,144 *4,367,447 *9.4 
General services and licenses............. 977,337 1,039,959 *62,622 *6.0 9,852,376 11,144,372 %1,291,996 *11.6 
All other operating expenses.............. 4,694,958 4,947,380 252,422 5.1 47,264,451 50,409,663 3,145,212 %6.2 

COUTEEIRE CROMGOS fo okies ccc cc ccccccsaces $56,209,416 $59,318,052 *$3,108,636  *5.2 $562,954,527 $630,617,776 *$67,663,249 *10.7 

Income items: 
Net operating revenues................... 924, 185,214 $23,758,674 $426,540 1.8 $229,094,597 $240,576,008 *$11,481,411 *4.8 
Rent from lease of operating ——— - 834 848 *14 ame ,655 5,360 295 a 
Rent for lease of operating property. 10,018 10,305 *287 ae 97,044 103,047 *6,003 od 
Net -apctpng income before deducting 
awe cena is wae ke warn Gere 0-0 00.25 60.08 $24,176,030 $23,749,217 $426,813 1.8 $229,003,208 $240,478,321 *$11,475,113 *4.8 
Operating DEN UREAE erriandu bee cveweccee ee 7,605,468 7,495,206 110,262 1.5 75,791,852 78,511,290 2,719,438  *3.5 

Beet Guertin BOONES ..... 2. ccccccccs $16,570,562 $16,254,011 $316,551 1.9 $153,211,356 $161,967,031 $8,755,675  *5.4 
Ratio of expenses to revenues, per cent.. 69.92 71.40 *1.48 com 71.08 72.39 *1.31 in 

Changes in Capital items: 

Increases during month: 

Me” ccsccasceseuseces $811,362  °$2,227,885  ....... $26,459,738 *$6,240,955 ....... 

ee Bi ene nhs « marnbeeike 4,133 n+ | seitpent 50,003,735 eo, re 

ee EE wane Se censesceceteaew *1,778,345 °10,088,310 ....... 5,415,997 724,469,081  ....... 





October Reports Filed by 103 Class A Companies With Interstate Commerce Commission Show Slight Gain in Net Income. 
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ing with a deficit of $3.04 after dividends 
in 1932. In each previous year the $9 divi- 
dend was more than earned. 

Inasmuch as the system had $29 consoli- 
dated surplus for A. T. & T. shares on 
January 1, 1932, Mr. Gifford’s estimate in- 
dicates that on January 1, 1934, the sys- 
tem had surplus of at least $22.26 a share 
available to meet A. T. & T. dividend re- 
actual figure may De 
somewhat a result of salvage 
from retired plant and other possible in- 
crements to surplus account. 


quirements. The 
larger as 


International T. & T. Corp. Cuts 
Loans; Kreuger Claim Settled. 
The International Telephone & Tele- 

graph Corp. has announced that total bank 

loans of the corporation and associated 
companies were approximately $34,500,000 
on December 31, 1933. This compares with 
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$40,500,000 at the end of 1932 and $44,- 
200,000 at the end of 1931. 

It was further announced by the com- 
pany that its banking credit, represented 
by notes of operating subsidiaries held un- 
der agreement of guarantee and endorse- 
ment, which was reduced to $26,000,000 
from $27,000,000 on August 1, 1933, had 
been further reduced to $24,960,000 and 
the due date extended to August 1, 1934. 

The company has settled its claim of 
$11,000,000 against Kreuger & Toll by ac- 
cepting 410,000 shares of the L. M. Erics- 
son Telephone Co. 

This was revealed in the report of the 
Swedish trustees filed for the period from 
May 24, 1932, to July 1 of last year and 
recently released through the 
Swedish News 


American- 
Exchange, etc. Two 
Swedish creditor corporations have each 
taken on account the other 100,000 shares 
of the Ericsson company, the report shows. 


Reports 1933 Operating Results 


President Frank H. Woods of Lincoln (Neb.) Telephone & Tele- 
graph Co., in Report to Stockholders Discusses Conditions A ffect- 
ing Company's Earnings—Surplus Drawn on to Pay Dividends 


Frank H. Woods again heads the Lin- 
coln Telephone & Telegraph Co., Lincoln, 
Neb., the annual meeting of stockholders 
having chosen him as president along with 
the following officers and directors: 

Vice-president, Thomas C. Woods; vice- 
president and general manager, J. H. Agee; 
vice-president, W. E. Bell; secretary, C. P. 
Russell; treasurer, H. W. Potter. Direc- 
tors: C. N. Beaver, G. E. Codington, 
Joseph Grainger, L. E. Hurtz, Christian 
Klem, L. B. Stiner, Charles Stuart, Mark 
W. Woods, George J. Weods. 

Department heads are: General commer- 
cial superintendent, H. F. McCulla; gen- 
eral plant superintendent, M. T. Caster; 
general traffic superintendent, R. S. Brews- 
ter; general auditor, I. J. Devoe; chief 
engineer, H. H. Wheeler, Jr. 

The balance sheet of the company as of 
December 31, 1933, was: Physical prop- 
erty, $12,868,024; investments, $291,728; 
material and supplies, $353,587; cash and 
deposits, $487,012; current receivables, etc., 
$448,417; total assets, $14,448,768. Capital 
stock, $6,025,800; funded debt, due 1961, 
$3,500,000; bills payable, $356,300; current 
payables, not due, $371,020; depreciation 
reserve, $3,908,596; surplus, $887,052. 

Total revenues for the year were 
$2,415,663, made up of : Exchange, $1,735,- 
001, decrease of $470,585; toll, $596,524, 
decrease of $74,092, and miscellaneous op- 
erating, $84,138, a decrease of $1,448. 
Total expenses were $1,899,936, compared 
with $2,154,952 in 1932. Operation costs 
were $785,518, compared with $927,175; 
current maintenance, $439,953, compared 
with $490,782; depreciation, $464,219, com- 
pared with $523,240; taxes, $211,246, com- 
pared with $213,246. 


Net telephone earnings were $515,727, 
which added to $25,185 of 
earnings, gave total net earnings of $540,- 
912. Interest payments of $177,380 re- 
duced the balance of net profits to $363,532. 
Dividends paid were $392,791, compared 
with $411,729 the previous year, a draft 
upon surplus for $29,259 being necessary 
where a year ago this item was $7,385 in 
the black. 

In his report to the stockholders Presi- 
dent Woods said that extremely low farm 
product prices, together with the severe 
business recession which prevailed in 1932, 
although somewhat improved for 1933, 
have continued to react unfavorably upon 
telephone revenues. Commercial activities 
have been vigorously pursued throughout 
the year and careful attention given to 
maintaining a high grade service. Never- 
theless, the volume of business has re- 
mained at the lowest level experienced in 
the past ten years. 

Attention was called specially to two 
major items of operating expense, taxes 
and NRA code requirements. Tax bur- 
dens, so far as the telephone company is 
concerned, have increased. The federal 
government incre.sed corporation income 
taxes from 12 per cent of net earnings to 
1334 per cent for 1933. It also levied 
an additional capital stock tax which cost 
the company $6,000. While automatically 
cancelled by repeal, it affects the current 
year and may be permanently levied. 

Various other taxes, such as the federal 
gasoline tax and taxes on motor cars and 
accessories, have added considerably to 
operating costs. Since 90 per cent of the 


sundry net 


company’s property is classed as personal, 
reduction of real estate values for assess- 





ment purposes has had little effect, in many 
instances merely causing a higher mill levy 
in order to raise the necessary public funds. 
Personal. property has thus been taxed 
more heavily than before. 

With the collapse of business in 1929, 
the company immediately instituted a 
That policy of 
reducing operating costs in every branch 


policy of retrenchment. 
of the service has been consistently fol- 
lowed, and but for the tax burden and the 
wage and hour schedule of NRA would 
have permitted a_ better 
results this year. 


showing in net 


Telephone companies, being non-competi- 
tive, President Woods stated, hesitated to 
submit a code under the national industrial 
act as there is no practical way of passing 
along increased costs should they follow. 
Nevertheless, the administration 
that all telephone companies comply. As 
finally determined, the code imposes a 40- 


insisted 


hour week for the Lincoln exchange and 
48 hours for all other company exchanges. 

This, together with minimum wage 
schedules likewise provided, increased op- 
erating costs approximately $4,000 a month, 
with the only method of recovering this 
added expense an improvement in volume 
of business sufficient to absorb it. 

Agricultural states such as that in which 
the company operates can expect no real 
or permanent improvement in business, no 
return of prosperity, unless and until the 
prices of farm products improve to a level 
of profitable operation of farms. The fed- 
eral administration is earnestly endeavoring 
to bring about better prices, and while 
grain prices have increased in the past 12 
months, livestock, produce and dairy prod- 
ucts are still much too low. 

Unemployment has materially decreased, 
and under the civil works program a great 
deal of benefit has been realized. Business 
is showing genuine signs of recovery. The 
banking situation is vastly improved, and 
company officials are looking forward to 
a material improvement in the telephone 
business the coming year. 

After long consideration, the company 
entered into a contract during the year 
with the Postal Telegraph Co. to accept 
and deliver telegrams for it at all ex- 
changes. Fundamentally this is an exten- 
sion of communication service well within 
the present scope of the company’s busi- 
ness. Many small towns now have tele- 
graph and world-wide cable service never 
possessed before. With the development of 
this service some addition to net earnings 
is anticipated. 

Mr. Woods called attention to the bal- 
ance sheet, showing that despite the sever- 
ity of the depression and loss of revenue, 
the year’s operation reflects the strong 
financial position of the company. Reserves - 
have been maintained, interest and dividend 
charges have been met promptly, the cash 
position of the company has not been im- 
paired and service has been fully protected. 
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Referring tothe death of Silas H. Burn- 
ham, leading banker and a director and 
vice-president of the company for many 
years, Mr. Woods said that a man of 
sterling character, closely identified with 
the growth and progress of the state, 
always interested in the prosperity of Lin- 
coln and its varied industries, 
be greatly felt. 


his loss will 


High and Low Points in Number 
of Telephones. 

The monthly reports of the Class A 

telephone companies indicate that the low 

point in number of telephones was reached 
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$1,460,374, indicating the deficit for Oc- 
tober and November was $136,408. 

The company made a net gain of 16,702 
telephones in four months ended with 
November, each month showing increase. 
For first 11 months of 1933, the net loss 
was 59,261 against 137,371 in 1932 period. 


Eleven Months’ Business of Lin- 
coln, Neb., Company. 

The long distance section of the Lincoln 
Telephone & Telegraph Co., Lincoln, Neb., 
reports a decrease in the number of com- 
pleted calls during November as compared 
with October, there being 109,933 in the 
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phones in service by 
phones in service by the Class A companies 
early in June, 1927. The number of tele- 
phones at the end of May that year was 
14,302,426 and at the end of June, 14,386,- 
739. The accompanying curve shows the 
variation in the number of telephones of 
Class A companies from year to year from 
January 1, 1926, with the peak reached in 
November, 1930. 


Telephone Investment Co. Reports 
Increase in Philippines System. 
The Telephone Investment Co. of San 

Francisco, Calif., which controls a 

phone system in the Philippines, earned 

$292,399 after all charges in the first 1] 

months of 1933 according to President T. 

V. Halsey. This is equal to $2.92 a share 

on the common stock and compares with 

$260,673 or $2.61 a share in the like 193z 
period. 


teie- 


Pacific Telephone & Telegraph 
System Deficit Increases. 
Operating revenues of Pacific Telephone 
& Telegraph Co. and associated companies 
for the 11 months ended November 3u, 
1933, amounted to $79,658,794, comparing 
with $86,961,678 in the like 1932 period, 
according to President H. D. Pillsbury. 
' The deficit after dividends for first 11 
months of 1933 was $1,596,782, against a 
deficit of $1,219,455 in the corresponding 
period ef 1932. For first nine months of 


this year the deficit after dividends was 


Rise and Fall of Telephones in Service of Class A Companies. 


latter month and 106,799 in the former. For 
the first 11 months of the year there was 
a total of 369 completed long distance 
calls, or 47,000 less than the previous year. 

For the first 11 months of the year the 
company lost 2,845 telephones, divided as 


follows: Beatrice district, 782; Hastings, 
567; Lincoln, 176; Nebraska City, 104; 
York, 124; Lincoln zone, 124. The latter 


was the only district to show a gain in 
November, when the net loss was 256 in 
the other districts, with 44 ‘gained in the 
Lincoln zone. 

Collections have improved. In the ten 
leading exchanges the average uncollected 
revenue per telephone ran from 30 cents 
te 12 cents. 


November Operating Results of A. 
T. & T. and Bell Companies. 

Net operating income of the American 
Telephone & Telegraph Co. in November 
is reported at $1,288,643, comparing with 
$218,646 in the corresponding month a year 
ago. Gross at the same time increased to 
$7,290,850 from $6,602,274 in November, 
1932. 

For the first 11 months of 1933 the com- 
pany enjoyed a gross of $79,268,473, as 
compared with $81,387,159, and net oper- 
ating income for the period was $11,808,- 
529, against $7,050,678 in the correspond- 
ing 1932 months. 

The figures reported cover only the oper- 
ating earnings of the company and are ex- 
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clusive of dividends and interest. In taby. 
lated form comparative figures are: 
1933. 1932, 
November gross. ... $ 7,290,850 $ 6,602.27 
Net operating income 1,288,643 218,64 
Eleven months’ gross 79,268,473 81,387.15 
Net operating income 11,808,529 7,050.67 





According to the company’s report to the 
Interstate Commerce Commission, messag, 
tolls in November were $4,390,069, com. 
pared with $3,653,321 in the corresponding 
1932 month. ; 

The figures for November and 11 months 
of several Bell System companies follows: 


Southwestern Bell Telephone Co, 


1933. 1932, 
November gross.... $ 5,649,800 $ 5,756.36 


Net operating income 1,265,269 1,339,137 
Eleven months’ gross 61,315,377 66,847.15) 
Net operating income 13,185,805 14,016,7% 


Pacific Telephone & Telegraph Co, 
November gross....$ 4.330.749 $ 4,386,934 


Net operating income 832,702 886,865 
Eleven months’ gross 47,291,069 51,743,523 
Net operating income 9,308,514 10,792,939 


Illinois Bell Telephone Co. 
November gross. ...$ 5,954,805 $ 6,138,977 


Net operating income 977,927 903,617 
Eleven months’ gross 66,155,946 72,682,983 
Net operating income 11,466,551 10,793,215 


Bell Telephone Co. of Pennsylvania 
November gross....$ 4,900,824 $ 5,038,347 
Net operating income 971,058 = 1,015,165 
Eleven months’ gross 53,751,585 59,838,072 
Net operating income 11,096,188 11,772,147 
New England Telephone & Telegraph. 
November gross. ...$ 5,435,064 $ 5,626,629 
Net operating income 1,207,784 — 1,091,038 
Eleven months’ gross 56,639,215 64,539,853 
Net operating income 12,129,462 13,446,999 


Current Price Quotations on Listed 


Telephone Stocks. 


Jan. 20, 1934. 
om Low. Last. 
Telephone 


ON GO. nino oh0:0 0 000 * 119% 118% 118% 
Associated Telephone & 


American 


Telegraph Co. A......... 2 2 2 
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Bip AND ASKED QUOTATIONS. 

Bid. Asked. Bid. 
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Interruption of telephone serv- 
ice over small rural exchanges 
may mean disaster. Sickness sud- 
denly occurs in a family living 
miles out in the country — they 
must reach the doctor immediate- 
ly! Or a land or snow slide im- 
perils the roads — highway offi- 
cials must be notified at once. 

If batteries for these small rur- 
al exchanges are not kept proper- 
ly charged, and so grow weak 
*phone service may fail. 

You can depend on G-E Tun- 
gar Rectifiers for efficient and 
economical battery charging. The 
3-1 ampere, 24-cell Rectifier is 
primarily for small exchanges, 
PBX’s and inter-communicating 
systems. Write department A-311, 
General Electric Co., Bridgeport, 
Conn., for full information on 
this or other Tungar Rectifiers for 
your needs. 


NOW IS THE TIME TO BUY us. 





GENERAL @ 





The 19-65 volt, 3-1 ampere out- 
fit for operation on 115 volts, 60 
cycles. Also furnished for other 
standard voltages and frequencies. 
Extremely quiet, needs little or no 
attention, economical to operate. 
The Tungar self-contained filter re- 
actance completely eliminates ob- 
jectionable hum on the circuit. 
Used, within its rating, wherever 
full-wave filtered output is_ re- 
quired . . . for either floating or 
intermittent operation. Adjustment 
for operation on 9 to 24 cells is 
made on conveniently located ter- 
minal board. Rheostat permits 
close regulation of charging current. 














SPECIAL RECTIFIERS 


When communicating with General Electric Company, please mention TELEPHONY. 


MERCHANDISE DEPARTMENT, GENERAL ELECTRIC COMPANY. BRIDGEPORT, CONNECTICUT 
AE LOA I T-TREE 
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Outside Plant Men Talk Things Over 





Just Suppose Old Man Accident 
Put Out a Newspaper. 
3y Jake, THE LINEMAN. 

Mornin’ buddies! Sometimes I wonder 
ii it is possible ter pick up enny newspaper 
that doesn’t carry the sad story of at least 
one tragic accident, which either killed or 
seriously injured some human being? As 
I wonder about the possibilities of such a 
thing ever happening, I often picture the 
sort of newspaper which Ole Man Accident 
could publish if he’d take half a notion. 

I can almost see on its green colored 
front page, a sarcastic editorial bearing 
the title: “Accidents Are Worse Than 
War!” In such an editorial, the old 
hombre would probably point out, in sar- 
castic statements, that during all the wars 
in which our country had been engaged 
the Revolutionary War, the War of 1812, 
the Mexican War, the Civil War and the 
World War—the total number of Ameri- 
cans, who were killed in action or died 
of wounds, was less than 300,000, while 
during the last 15 years there have been 
practically 325,000 Americans killed in au- 
tomobile accidents. 

What an editorial he could write under 
that caption! He could gleefully point out 
that human beings are so careless that they 
take machines which are designed along 
the safest lines known to man, and by using 
these machines carelessly they kill them- 
selves off at a faster rate than they would 
if they were engaged in war. 

He could also point out in boastful state- 
ments that although the Titanic disaster 
cost the lives of 1,517 humans, the San 
Francisco disaster took 500 lives, and the 





Palm Beach hurricane killed 372 humans— 
he is still-able to overshadow all of these 
with his annual death toll of around 99,000 
humans, who die each year simply because 
they fall victims to his many tricks. 

In another editorial, he could hand out to 
his gruesome companions a list of the type 
of accidents, to which us highly-civilized, 
yet danged-careless, humans are easy vic- 
tims. In this list he would probably in- 
clude automobile collisions with trains, ior 
there are 6,500 persons killed in this type 
of accident each year, an’ I'll be horn- 
swoggled if I kin see why so many deaths 
are charged up to this type of accident. 

Falls would be next on his list for they 
cost the lives of around 17,000 persuns 
every year. What a paragraph he could 
make out of that one fact, for it appears 
as though us humans—who are supposed 
to know nearly everything there is to know 
—are really dumb about the laws of gravi- 
tation. 

Third on his list he could include deaths 
caused by the accidental discharge of fire- 
arms. Why, buddies, he could point out 
in that garrulous lingo of his that we don’t 
need to go to war to shoot one another for 
we can stay at home, and in the peace and 
contentment of our own homes we can 
accidentally.shoot and kill around 3,000 of 
our relatives, pais and neighbors. 

In another editorial, he could point out 
that the United States leads the civilized 
world in accidental death rates. What a 
victory for Old Man Accident—to be able 
to defeat the country that has never known 
defeat at the hands of enny other enemy. 
What a disgrace to us, who are looked 


——, 







upon by other nations as the leader. Shy, 
we may have more automobiles, more m. 
chinery and more hazards, but is that ap 
reason for our becoming slaves to car. 
lessness and thus becoming victims to ap 
type of accident which Old Man Accidey 
decides ter shove over on us? No, it isn} 
any reason! 

Why consarn it all, we ought ter gy 
busy and make adequate provisions {fg 
safeguarding our machinery and efficiey 
laws to insure us that every driver of » 
automobile has the required amount off 
gray matter resting in that space in th 
skull reserved for the brains. Then, bh. 
lieve me, if we'd do all of that, it wouldn} 
be long before Old Man Accident wouk 
have to print poems and sonnets in his 
paper instead of column after colum 
filled with the gruesome stories of his su. 
cessful exploitations among us humans. 

So much for Old Man Accident and his 
paper. Now what say we take up a fey 
new signals to help keep our names of 
the ever-growing list of accident victims: 


Some folks seems ter think that creosote 
burns are nothing to worry about, by 
take it from me, they’re about as m- 
pleasant as sleeping in a bed covered with 
cracker crumbs. Observe these precav- 
tions the next time you're working 
‘round creosote: Always wash the 
hands, arms, face and neck with soap 
and hot water after the day’s work 
Keep your shirt sleeves rolled down 
Wear gloves and tie a handkerchief 
around your neck. Wash overalls and 
other clothing which have been in con- 
tact with the creosote, in hot soapy wa 
ter as soon as possible after the job is 
finished. 



















“Mighty is the Motor—Mighty is the Voice” 


Saw the cop: “I gave you the signal, but 
I didn't tll you to take ut home with you" 


motors.” 






TELEVISIONS 


The traffic cop can put a tear in your throat. 


“It is when a little child appears at his crossing. 
Then all traffic stops, and the youngster goes 
skipping unharmed through lanes of impatient 


And little children, in the “unseen” telephone 
world, have the same strange power. 


“Let a youngster call a number and your oper- 
ator experiences a real thrill. Traffic rules may 
be overlooked while she is working on this call. 
> She is proud of success, regardless of delay, for 
she senses the anguish of the tiny ‘customer’ if 
she should fail to satisfy.” 














All Rights Reserved by the author, 
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Albert Rebman, New York Telephone Co., Buffalo, N. Y. 
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A little point to remember when you are 
using an open flame to heat the beeswax 
or compound preparatory to boiling out 
cable: Always put out the flame or re- 
move the pot from the flame before you 
start to boil out the wires. 

Frequently the mercury of the thermom- 
eters used to test the temperature of 
paraffin, becomes separated or the ther- 
mometer becomes damaged in some other 
manner, and thus the temperature indi- 
cated is not always correct. Always in- 
spect your thermometer before using and 
you'll save yourself lot of trouble. 

Every possible precaution should be taken 
when using a furnace. A few of these 
precautions are: Never leave the furnace 
in the way of traffic; keep the furnace 
away from inflammable objects; keep it 
at least ten feet away from the man- 
hole opening. ’ ; 

Take time out before using a platform 
to make shure that it is properly guyed 
and that the ropes are securely fastened. 
Remember, it’s better to be held up se- 
curely than to be crippled up perman- 
ently. 

You, buddies, have just got a good start 
on the new year and I know that you 
intend to keep- your accident records up 
in fine shape. I hope that every last one 
of you will be able ter finish 1934 with 
nary an accident ter mar your records. 
Watch your step and you'll do it. 


Wa'll I guess I'll amble along, but I'll 
be back again Saturday; so until then re- 
member: “Accidents don’t happen, they’re 
caused !” 

So long, buddies, take care of yourselves. 


The Uneventful Life of a Tele- 
phone-Shooter. 
By “Doc.” 

Way back when I was doing active line 
work we obtained permission to set a line 
of poles across a man’s property if we 
could, and if we couldn’t we tried our level 
best to set them, anyway. Many’s the time 
we went out at night and set poles and 
strung wire so that when the property 
owner arrived on the scene next morning 
the line would be completed and in service. 

When he saw the new line he would 
probably dash after his shotgun, but we 
always outdashed ,him and managed to 
be well out of range on his return. Some- 
times he would arrive on the scene at 
night with his shotgun while we were 
working, which would rudely ‘interrupt 
our duties and ruin our overtime. 

The same method was followed in tree 
trimming. We obtained permission if we 
could and if not, we trimmed them quick- 
ly and plenty—then run fast. We usually 
didn’t even bother to remove the brush, 
which was adding insult to injury. Some 
gangs even drove copper nails into trees 
which killed them and eliminated their 
trimming forever, but our foreman never 
resorted to this low method. 

I cannot help wondering how we ever 
got by with some of our underhand tac- 
tics. Of course, modern companies value 
public opinion far too much to resort to 
them, for they have learned by experience 
that it is far better to pay ten times their 
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worth and buy the trees or even reroute 
the line so as to clear them. In the old 
days, the larger companies were generally 
hated, and I guess they thought that ca- 
tering to public opinion was wasted ef- 
fort and that they might as well have the 
game as the name. 

Modern tree surgeons can trim valuable 
trees in most cases where trimming is 
necessary so that it will actually improve 
the trees and at the same time provide 
proper clearance for the line. Money paid 
tree surgeons to do a tree-trimming job 
right is certainly money well expended. 
inci- 
dent I ever experienced was the time our 
favorite foreman decided to quit the tele- 


The most amusing tree-trimming 


phone business, move onto a farm which 
he owned, be a gentleman farmer and 
make a lot of money, so he thought. The 
company refused to accept his resignation 
but carried him on leave, for experience 
proved they always came back. There is 
that freemasonry of telephony, whereby 
“once a telephone man, always a te!ephone 
man.” 

A few months after he moved to the 
farm it so happened that we, his old gang, 
were sent through that section of the 
country to overhaul a toll line which ran 
along one side of his farm. We thought 
this a wonderful opportunity for the entire 
gang to pay him a visit and perhaps catch 
him in the midst of some embarrassing 
farm task and thereby shame him into 
coming back to the fold. No such luck 
was ours, but we found the hired man 
who informed us that he had left the day 
previous for a two-weeks’ trip to the city. 

We then noticed that the trees along the 
main road did not clear our line properly 
so decided to trim them plenty and run, 
as the owner had taught us to do during 
our many years under his tutelage. We 
did trim them—unmercifully—and then 
moved on rapidly down the line so that 
we would be well out of the neighborhood 
before his return. 

He came back and took the gang over 
a few months later, as we knew he would, 
and what he told us about trimming his 
trees was interesting but unprintable. We 
kept insisting that we trimmed them so 
that we got a good clearance for our 
wires, just as he had always insisted that 
we do, but he refused to derive any com- 
fort from that. He never, to the best of 
my knowledge, trimmed trees and ran, after 
that. Modern construction methods are 
much kinder to trees, anyway, than were 
the heavy open-wire leads of yesterday. 


Prices in the Metal Markets. 

New York, January 22.— Copper— 
Steady; Electrolytic Spot and Future: 
834@8'%’c per pound. Tin—Barely steady; 
Spot and Nearby, 51.65c; Future, 51.90c. 
Iron—Quiet; No. 2, f.o.b. Eastern Penn- 
sylvania, 18.50c; Buffalo, 17.50c; Alabama, 
13.50c. 








Lincoln never talked over a tele- 
phone, but Queen Victoria sent 
her greetings to Lincoln by the 
first completed cable that 
spanned the Atlantic. That was 
in 1863. 


Three unsuccessful attempts and 
thousands of dollars were spent 
before this cable was laid, and 
only 271 messages passed 
through this cable before it 
went open. 


In 1865, the year of Lincoln's 
assassination, the "Great East- 
ern", the largest cable ship built 
up to that time, made an unsuc- 
cessful attempt to lay a new 
cable. The second attempt was 
successful. 


The indomitable courage and 
experience of these early cable 
pioneers did much to make the 
present telephone cable distribu- 
tion successful. 


Cook Electric Co., pioneers in 
the manufacturing of cable dis- 
tribution and protection facili- 
ties, bring to you products of 
known value and proven ability. 


If you are not using Cook termi- 
nals, you owe it to yourself to 
investigate them. 


OROYA 


Cook Electric Co. 


2700 Southport Ave., 
Chicago 













































































What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Florida Companies Cited to Defend 
Local and Toll Changes. 

Telephone companies operating in Flor- 
ida have been called upon by the Florida 
Railroad Commission to show cause why 
their charges for local and long distance 
service should not be reduced. The com- 
mission has set February 13 for a hearing. 

In an order addressed to “all telephone 
companies operating in the state of Flor- 
ida,” which are under its jurisdiction, the 
commission said: 

“Complaints have been filed with this 
commission that rates and charges, both 
local and long distance, for telephone ser- 
vice furnished by various companies in the 
state of Florida are unjust and unreason- 
able, and this commission having deter- 
mined to enter into an investigation of 
such rates and charges. 

“You, and each of you, are hereby re- 
quired to show cause, if any you have, be- 
fore this commission why all te!ephone 
rates and charges, both local and long 
distance, for intrastate service furnished 
by you within the state of Florida should 
not be reduced.” 

Chairman Eugene S. Matthews signed 
the order, which said “All parties inter- 
ested will have an opportunity to be fully 
heard.” 


Missouri Investigation of South- 


western Bell Continued. 

The Missouri Public Service Commis- 
sion, following a hearing on January 9 
in its state-wide investigation of the rates 
charged by the Southwestern Bell Tele- 
phone Co. for incidental and auxiliary 
services, continued the hearing to a date 
to be announced later. 

J. C. Collett, chairman of the commis- 
sion, stated the continuance was granted 
to permit the company to gather data on 
the telephone services not yet discussed, 
and to permit the engineers for the com- 
mission to consider the data submitted at 
the January 9 hearing relative to pushbut- 
tons and buzzers; plugs and jacks; bell, 
horns and gongs; and extra listing charges 
in the telephone directory. 

Testimony was presented at the Jan- 
uary 9 hearing to the effect that the com- 
pany has 2,259 push buttons and buzzers 
in service in 27 exchanges throughout Mis- 
souri and that they receive an annual ren- 
tal of $10,299 from these buttons and buz- 
zers. 

It was revealed at the hearing that there 
is a monthly charge of 50 cents for these 
buttons and buzzers in Kansas City and 


of 25 cents a month for the same service 
in St. Louis. It was shown that there is 
an average annual rental of $7.56 from 
the set while it costs only $6.64 to install 
and maintain the service. 

The testimony showed that there are 528 
plug and jack sets—portable telephones 
which may be plugged into the wall. In 
some instances a charge of 25 cents a 
month is made for this service, while in 
others a flat charge of $12 for the instal- 
lation of the equipment is made. 

There are 3,939 bells, horns and gongs 
in service in the state. They yield an an- 
nual revenue of $7,870, according to the 
testimony presented. A charge of 25 cents 
a month is made for the service in Kan- 
sas City and of approximately 15 cents a 
month for the same service in St. Louis. 

Extra listings in the telephone directory 
brought in revenue of $96,711 in a year 
for the 19,797 listings made, it was stated. 
A charge of 50 cents a month for a busi- 
ness listing and of 25 cents a month for 
a residence listing is made. 


Oregon Pacific Bell Investigation 
Adjourned Indefinitely. 

Following a hearing on January 15 be- 
fore the Oregon Commission of Public 
Utilities in its investigation of the Pacific 
Telephone & Telegraph Co., Commissiener 
Charles M. Thomas adjourned the hearings 
for an indefinite period in order to give 
the company’s engineers and those for the 
state time to check over a voluminous mass 
of data gathered in the past six months 
by W. W. Hardinger, utility engineer of 
Seattle, Wash., employed by the commis- 
sion. Previous hearings had been held on 
January 9, 10 and 11. 

Mr. Hardinger was on the witness stand 
all day at the January 15 hearing and he 
contended that telephone rates in Oregon 
should be reduced 17.1 per cent. He de- 
clared that a fair reproduction cost of the 
telephone company, less depreciation is $1,- 
952,192 less than the total of $33,496,724, 
the figure set by company engineers. The 
commissioner’s witness based his deductions 
without considering working assets, intangi- 
bles and undistributed construction expen- 
ditures. The company’s estimates ‘were 
made on the same basis. 

All of the figures were taken from the 
books of the company and were assumed 
to be true estimates. 

One of the main differences in the com- 
putations of Mr. Hardinger and the com- 
pany was in certain expenditures classified 
under the heading of “omissions and con- 
tingencies.” In some instances the wit- 
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ness cut the company’s estimates for these 
items by 40 per cent and in others by ag 
much as 50 per cent. 

Mr. Hardinger, in his six months’ study, 
devoted a large part of his time to set. 
ting up a theoretical organization to esti. 
mate the cost of reproducing the physical 
properties of the concern. 

Among the interesting items evolved ip 
this way were those for engineering, $47. 
475 a month; supervisien, $9,500 a month: 
general expenses, $10,775 a month; and 
tools, $3,376 a month. 

“In setting up such a hypothetical or. 
ganization,” said Mr. Hardinger, “TI al- 
lowed liberal salaries and other expenses, 
I think the total arrived at of $31,544,532 
as the reproduction cost of the physical 
property of the company, less depreciation, 
is eminently fair.” 

Before adjournment Commissioner 
Thomas remarked that the state is still 
waiting for the telephone company to com- 
ply with an order issued by an Oregon 
utility commission 13 years ago, provid- 
ing that the company should make an an- 
nual report on its depreciation and re- 
serves. 

C. E. Fleager of San Francisco, Calif, 
vice-president and chief counsel for the 
company, replied that it has endeavored 
tu comply with this order to the best of its 
ability. 


Southwestern Bell Company Wins 
in Oklahoma Franchise Case. 
On January 11, in Tulsa, Okla., Judge 

F. E. Kennamer of the United States Dis- 

trict Court for the Northern District for 

Oklahoma, directed a jury to return a ver- 

dict in favor of the Southwestern Bell 

Telephone Co. in the action brought by the 

city of Tulsa to collect $919,571 as a fran- 

chise tax from the telephone company for 
the use of the city’s streets. 

The telephone company contended that 
prior to statehood it operated under a grant 
from the United States Department of In- 
terior; and that after statehood, Okla- 
homa’s constitution granted it sovereign 
rights to operate without payment of a 
so-called franchise tax. 

Judge Kennamer held that the Depart- 
ment of Interior had a right to grant an 
easement to the telephone company for the 
use of the city’s streets and alleys. He also 
held that the state statute, granting tele- 
phone companies the right to use streets 
and alleys, comes within the sovereign 
power of the state and is superior to any 
rights of the city of Tulsa in granting 
use of its streets and alleys or other pub- 
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lic properties to the telephone company. 

The court held that the city, in any event, 
could not collect a franchise tax based on 
gross receipts of the telephone company, 
since these included collections for inter- 
state long distance calls. 

The court did not decide the question 
whether a city may by ordinance assess a 
charge against a telephone company for 
burdens devolving upon the city by reason 
of the company’s use of the streets or 
alleys. 


Bay State Regulatory Commission 
Attacked in Legislature. 

Violent attack on the Massachusetts 
Department of Public Utilities by Repre- 
sentative Thomas Dorgan of Dorchester 
featured the introduction of a bill into 
the legislature recently under his sponsor- 
ship providing for the abolition of the 
department and the transfer of its powers 
and duties to the law-making body. Rep- 
resentative Dorgan authorized the state- 
ment that the commission’s procedure in 
rate cases had cost the users of gas, elec- 
tric, telephone and railroad service more 
than one billion dollars. 

The attack was apparently the result of 
several recent decisions of the commission 
refusing to order electric light and power 
companies to make sweeping rate reduc- 
tions, on the ground of curtailed revenue 
arising from the depression, increased tax- 
ation and the prospect of higher operating 
expenses caused by NRA restrictions. 

Little sentiment is evident in the Bay 
State in favor of turning utility regulation 
over to the legislature, with its necessarily 
limited knowledge of the utility field and 
its problems. 


Nebraska Commission Continues 
Hearings on Handset Charges. 
The Nebraska State Railway Commission 

has continued until April 10 hearings on its 

order on the Lincoln Telephone & Tele- 
graph Co. and the Nebraska Continental 

Telephone Co. to show cause why the 

present extra charge of 25 cents a month 

for handset telephones shall not be dis- 
continued after two years’ continuous serv- 
ice at one station. 

The commission concluded that the com- 
panies cannot afford too great a loss in 
revenues at this time as would follow en- 
forcement of the rule, now applying to 
the Northwestern Bell Telephone Co., and 
will continue the hearings from time to 
time until financial conditions improve, it 
was indicated. 


Higher Rates at Kingfisher, Okla., 
Continued Under Bond. 

On January 3 the Oklahoma Corporation 
Commission issued an order denying the 
motion filed by the Western Telephone 
Corp. asking for a rehearing on the com- 
mission’s recent order reducing telephone 
tates at the Kingfisher exchange. 

In the same case, the commission grant- 
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ed the application of the Western corpora- 
tion for supersedeas of the reduction order, 
pending final determination of the issues 
therein by the Oklahoma Supreme Court. 
The corporation was ordered to post a 
bond in the amount of $3,000 to protect 
Kingfisher telephone subscribers, in the 
event that the order be sustained in whole 
or in part by the state supreme court. 
The commission retained the right to 
increase the amount of bond, whenever it 
deemed necessary, until the case is decided. 


Dismissal of Ord, Neb., Rate Case 
Before State Supreme Court. 

Bert M. Hardenbrook, attorney for a 
group of patrons of the Nebraska Conti- 
nental Telephone Co.’s exchange at Ord, 
Neb., has served notice on the company 
attorneys that he will call up before the 
state supreme court on February 5 his 
motion for dismissal of the company’s 
appeal from an order of the railway com- 
mission reducing rates. 

Mr. Hardenbrook sets out that the orig- 
inal order of the commission, which has 
been supplied on order of the court, dis- 
closes that only Commissioner Drake 
signed the document, and that while Com- 
missioner Randall concurred in part, the 
fact that he filed a dissenting opinion on 
the matter of considering value of service 
as a rate-making factor disqualifies him 
from signing the order. 

He says that the amended record dis- 
closes that although Commissioner Bollen’s 
name appears on the certified record, this 
was an error, his signature being withheld 
because there was omitted from the order 
a declaration that the rates were emergency 
in character only. 


Georgia Commission Issues New 
Orders Reducing Rates. 

Rate reductions of from 15 to 25 per 
cent were ordered Friday, January 19, by 
the Georgia Public Service Commission 
for subscribers of four Independent tele- 
phone companies: The Consolidated Tele- 
phone Co., which serves Moultrie and the 
surrounding area; the Douglas Telephone 
Co., the Chatsworth Telephone Co., and 
the Dalton Telephone Co. The new rates 
are effective February 1. 

In a statement accompanying its order, 
the commission made reference to what it 
considered high salaries paid to R. L. Kirk, 
general manager of the four companies, 
and members of his family who serve the 
companies in various capacities. The state- 
ment pointed out that evidence in the case 
showed that Mr. Kirk and his family drew 
annual salaries totaling $17,640 from the 
four companies and that he and Mrs. Kirk 
received annual salaries totaling $8,100 for 
managerial services given telephone com- 
panies in Alabama and Illinois. 

“We think the amount of $17,640 un- 
reasonably excessive for management of 
these properties and entirely unjustified,” 
the commission said in its statement. 
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The new rates fixed for the Consoli- 
dated company follow: 

For Moultrie: Individual business, $4 
monthly; two-party business, $3.50; four- 
party business, $3; individual residence, 
$2.25; two-party residence, $1.75; four- 
party residence, $1.25; company-owned 
rural telephone, $1.50, and _ subscriber- 
owned rural telephone, 75 cents. 

For Barwick, Boston, Coolidge, Hahira, 
Lakeland, Meigs, Doerun, Morven and 
Norman Park: Individual business, $2.50 
monthly; two-party business, $2; four- 
party business, $1.50; individual residence, 
$1.50; two-party residence, $1.25; four- 
party residence, $1; rural rates the same 
as for Moultrie rural area. 

The Chatsworth schedule is the same as 
for Barwick, Boston and other small towns 
served by the Consolidated company. 

Rates fixed for the Douglas company are 
$3.50 for individual business, $2.50 for two- 
party business, $2 for four-party business, 
$2 for individual residence, $1.50 for two- 
party residence, and $1.25 for four-party 
residence, with the rural rates the same 
as those of the Consolidated company. 

Rates for the Dalton company are the 
same as fixed for subscribers of the Con- 
solidated company obtaining service in 
Moultrie. 

In the statement issued by the commis- 
sion through Chairman Jud P. Wilhoit the 
commission, referring to the salaries of 
Mr. Kirk and members of his family, said: 

“These companies were considered to- 
gether at the hearing by the commission. 
It appeared, and is admitted as a fact, that 
although separate corporate entities exist, 
the management, ownership and control of 
all the capital stock, as well as physical 
properties of the several corporations is in 
J. L. Kirk and his wife. Mrs. Kirk is 
president of all the corporations, and Mr. 
Kirk is general manager of all the prop- 
erties. 

“In keeping with the established policy 
of the commission, we find it necessary to 
criticize the salaries that are being paid 
and charged to managerial expenses, thus 
reducing income.” 

In addition to the amount of $17,640 
paid in salaries to Mr. and Mrs. Kirk and 
their son and daughter, the commission 
stated that “it also appears that a secre- 
tary-bookkeeper is employed at an annual 
salary of $2,100. Thereby the total an- 
nual expense is brought up to $19,740 and 
does not include any operating expense 
whatever. 

“The Kirk family resides at Moultrie, 
and the bookkeeping or accounting office 
of all the companies appears to be located 
there also, indicating that little, if any, re- 
gard for separate corporate management is 
paid by the owners. 

In addition, it is in evidence that Mr. 
and Mrs. Kirk draw managerial salaries 
for properties located in Alabama and in 
Illinois, amounting to $8,100. Evidently, 
it requires time and attention to supervise 
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operations of these foreign properties, 
wherefore, the remuneration for operation 
of the Georgia properties is on a part-time 
basis only. 

We think the amount of $17,640 unrea- 
sonably excessive for management of these 
properties and entirely unjustified.” 

In another order reducing the rates of 
the Thomaston Telephone Co., of Thom- 
aston, the commission hit alleged “exces- 
sive salaries” to family members. 

The order recited testimony that W. M. 
New owned all of the stock of the com- 
pany except one share, and that the $1,900 
profit reported for 1932 was earned after 
payment of salaries of $6,000 to Mr. New 
as manager, $1,800 to his son as assistant 
manager, and $1,320 to another member of 
the family as secretary and bookkeeper, a 
total of $9,120 in managerial salaries. 

“The commission thinks,” the order said, 
“that where an individual owns all the 
stock in a corporation and exercises com- 
plete managerial control through himself 
and members of his family, that the sal- 
aries paid for management should be close- 
ly scrutinized and that the earnings of the 
company which are paid by the public 
should not be diverted to excessive salaries 
when the effect is to show little or no in- 
come by the corporation from its opera- 
tions. In this instance, we do not think we 
should approve the amount shown as man- 
agerial salaries.” 

The opinion was expressed at the com- 
mission offices that there may be other 
utilities in the state subject to rate revision 
on the same theory. 

The Thomaston company was one of 
several whose rates were cut some time 
ago by the commission after extensive 

hearing, but gained the protection of a 
federal court order. The commission sub- 
sequently held new hearings in several 
such cases. The orders last week were the 
first making new reductions on the basis 
of the later hearings. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

January 16: In the complaint of Vera 
Eigner vs. the Southern California Tele- 
phone Co., order issued commanding de- 
fendant to make certain changes in tele- 
phone numbers. 

January 18: Associated Telephone Co., 
Ltd., authorized to abolish, for a period of 
one year, service connection charge of $1.50 
made when an extension telephone is placed 
in residence at same time of installation of 
residence telephone. 

FLorIpA. 

February 13: Hearing on citation of 
commission issued January 6 to all tele- 
phone companies in state to show cause 
why their charges for local and long dis- 
tance service should not be reduced. 

GEORGIA. 

January 19: Order issued reducing rates 
of four Independent companies : The Con- 
solidated Telephone Co., of Moultrie; the 
Douglas Telephone Co., the Chatsworth 
Telephone Co., and the Dalton Tele- 
phone Co. 

Another order reduced the rates of the 
Thomaston Telephone Co., of Thomaston. 





TELEPHONY 


INDIANA. 

January 19: Petition filed by approx- 
imately 600 residents of Huntington for a 
reduction of rates charged there by the 
Indiana Bell Telephone Co. 

MIssouri. 

January 15: The application of Nellie 
Baker, administratrix of the estate of Ar- 
thur Baker, deceased, for authority to close 
telephone exchange at Utica, has been with- 
drawn by the applicant and the case dis- 
missed. 

January 17: Relative to application of 
The United Telephone Co. to establish 
common battery telephone service and make 
effective new rate schedules therefor at its 
Oak Grove exchange; engineering depart- 
ment of the commission ordered to bring 
up-to-date inventory and appraisal; ac- 
counting department ordered to bring up- 
to-date audit previously made. 

January 17: Relative to complaint of the 
city of Salem vs. The United Telephone 
Co., the engineering and accounting de- 
partments of the commission ordered to 
bring up-to-date inventory and audit of the 
company’s record. 

January 18: Approval granted applica- 
tion of the Citizens Public Service Co. of 
Missouri to sell and Ray Schwalm to pur- 
chase the telephone exchange at Metz. 

January 18: Approval granted applica- 
tion of N. O. Hornsby to sell and C. W. 
Williams to purchase the Goodman Tele- 
phone Co. 

NEBRASKA. 

January 15: In the matter of the appli- 
cation of the Kearney County Independent 
Telephone Co. for authority to change 
from gross and net rate per year to flat 
rate of $15 for company-owned property 
and $12 for subscriber-owned property; 
found reasonable and granted as asked. 

January 15: In the matter of the appli- 
cation of the Hay Springs Telephone Co. 
for authority to continue in effect up to and 
including June 30, 1934, reduced emergency 
rates in effect during 1933; granted. 

January 15: In the matter of the appli- 
cation of the Arapahoe Telephone Co. for 
authority to continue in effect for a period 
of six months emergency rates in effect 
during 1933; granted. 

January 16: In the matter of the appli- 
cation of the Ames Creek Telephone Co., 
of Obert, for authority to reduce rates to 
rural subscribers from $1.25 a month to 
$1.00 a month; found reasonable and grant- 
ed as asked. 

January 16: Informal complaint filed by 
the Northwestern Railway Co. against the 
Pierce Telephone Co. alleging that dis- 
criminatory and unlawful rates are being 
charged truckers. 

WISCONSIN. 

December 21: Order issued granting the 
Home Telephone Co., of Durand, permis- 
sion to extend its emergency rate reduction 
for an additional six months to July 1, 
1934. The company was directed to report 
to the commission every three months the 
number of switched stations it serves. 

December 21: Order issued granting ap- 
plication of the Eau Galle Telephone Co., 
of Eau Galle, for permission to extend its 
emergency rate reduction for another year 
to January 1, 1935. The company was or- 
dered to report to the commission every 
three months the number of stations in 
service by classes of service. 

December 29: Orders issued extending 
an additional 12 months, until January 1, 
1935, the emergency rate reductions pro- 
posed by the following companies : ; 

The Rib Lake Telephone Co., of Rib 
Lake; the Westboro Telephone Co., of 
Westboro: the Town Line Farmers Inde- 
pendent Telephone Co., of Shawno; the 
Baldwin Mills Telephone Co., of Weyau- 
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wega; and the Shaw Telephone Co., of 
Eleva. 

The companies were directed to make a 
report to the commission every three months 
during the period of the reduction, showing 
the total number of stations in service by 
classes of service. 

December 29: Order issued extending 
for an additional four months to May 1, 
1934, the emergency rate reduction pro- 
posed by the Bangor Telephone Co., of 
Bangor. 

December 29: Order issued granting 
the Inter-County Telephone Co., of Durand, 
permission to extend its emergency rate 
reduction for another six months to July 1, 
1934. The company was ordered to report 
to the commission every three months the 
number of stations in service. 

December 29: Order issued granting the 
application of the Bonduel Telephone Co., 
of Bonduel, for authority to extend a tem- 
porary emergency reduction of rates for 
another 12 months to December 31, 1934. 
It was further ordered that a cash receipts 
and disbursements report and a report of 
the number of stations in service be fur- 
nished the commission every two months 
during the reduction. 

Febuary 12: Hearing in Madison on a 

petition protesting the 25-cent extra charge 
for handset telephones made by the Wis- 
consin Telephone Co. is unreasonable. The 
petition was submitted in May, 1933, by 20 
Milwaukee subscribers through their attor- 
neys, Allen & Jorgenson. 
_ The commission at that time ordered an 
immediate hearing, declaring that it ap- 
peared that the 25-cent charge was dis- 
criminatory. However, the hearing was in- 
definitely postponed so tha: the state-wide 
telephone investigation could be expedited, 
the Wisconsin company having claimed that 
the hearing would interrupt its presentation 
of the main case. 








Telephone Lineman pulling overhead 
Guy Wire with Model A Coffing Hoist 
These hoists are easy to use 
in any position. 
Capacities: 34, 1%, 3 and 6 ton. 
Weights: 14, 25, 34, 65 Ibs. 
Prices: 28, 40, 50, 95. 


Coffing Hoist Co. 
313 E. Van Buren St. 
Danville, IIL 
Tel. Main 491 

















Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Construction. 


Der1aANceE, Onto—The Northwestern 
Telephone Co. plans a number of improve- 
ments to its exchange and plant in De- 
fiance, according to Fred W. Bechdolt, 
manager. All of the antiquated instruments 
will be replaced by modern equipment. 
Hereafter, all rural calls will come direct- 
ly to the city exchange instead of passing 
through the rural exchange, which is lo- 
cated in the same building. 


Elections. 

GENESEO, ILtt.—Officers of the Geneseo, 
Edford & Osco Telephone Co. were re- 
elected at the annual meeting: President, 
George Hohenboken; vice-president, Ben 
Frels; secretary, John Hanna; treasurer, 
Frank Pobanz. 


Miscellaneous. 

MontTrREAL, Ont., Can.—According to a 
recent report, telephone connections of the 
Bell Telephone Co. of Canada for October 
and November showed a falling off as com- 
pared with September. It is stated that for 
the first time in 50 years, telephone discon- 
nections in 1931 exceeded new installations, 
and this trend was even more marked in 
1932. A net decrease of 8,947 telephones in 
service was reported for 1932, telephones in 
use at end of year numbering 143,780. 

With the start of 1933 this situation im- 
proved. Excess of disconnections dwindled 
with each consecutive month, until in Sep- 
tember an improvement developed and a net 
station gain was shown. From this point, 
however, a falling off has been noted, with 
takeouts and installations in October about 
balancing and in November discontinuances 
again going slightly ahead. 

Reversal of the downward trend in toll 
business started in May, with improvement 
reaching a peak in August. There was a 
slight recession in toll revenue in Septem- 
ber from August and continued falling off 
since then. 

Lomax, Itt.—J. N. Hunter, one of Lo- 
max community’s prominent farmers, has 
purchased the Lomax Telephone Co. and 
taken charge. 

PENDLETON, INp.—R. E. Brookbank, 
manager of the Pendleton Telephone Co. 
here, recently arranged a novel telephone 
service, believed the first in the state. A 
widow, too desperately ill to attend the 
funeral of her husband near Lebanon, Ind., 
was permitted to listen to the funeral serv- 
ices via long distance, with the aid of am- 





ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 
Sehauer Machine Co. 
CINCINNATI, OHIO 








CONSULTING TELEPHONE ENGINEERS 
Rates Financing Accounting Managing 
Appraisals and Reports 
Radie Program Service Specialists 
Construction Contractors 
TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 
Lima, Ohio 











plifying apparatus in her bed room. The 
husband had been killed in an automobile 
accident while hurrying to his wife’s bed- 
side. 

CorninG, Iowa.—The city of Corning 
has sued the lowa-Nebraska Telephone Co. 
for $25,000 damages. The city voted to 
build its own plant, and the company en- 
joined the city, from carrying out the pro- 
gram. The state supreme court set aside 
the injunction. The company has filed an 
application for a rehearing before the su- 
preme court. Damages are asked because 
oi the delay caused by the company. 

WIntTHRop, lowa.—Mr. and Mrs. J. D. 
Jackson have moved here from Woodward 
and assumed management of the Winthrop 
Mutual Telephone exchange to succeed 
Mrs. Lorna James. Mrs. James has been 
a capable manager and operator for over 
six years and was ably assisted by Miss 
Grace Munger, of Hazleton. The Jacksons 
had charge of the telephone office here, be- 
fore moving to Woodward. 

ELLswortH, KAns.—At the first of the 
year, Harry N. Williams retired as dis- 
trict manager of the United Telephone Co. 
He had been telephone manager of the local 
exchange for 28 years. 

Emporta, Kans.—Attorney for W. W. 
Finney, local banker and manager of the 
Emporia Telephone Co., recently dismissed 
a suit against C. A. Ullfers and other di- 
rectors of the Emporia Telephone Co., the 
Sabetha Telephone Co. of Emporia, and 
the Paola Telephone Co. of Paola, thereby 
vacating a temporary order which pre- 
vented the boards of directors from meet- 
ing and discharging Mr. Finney as their 
manager. Mr. Finney was recently sen- 
tenced to from 36 to 600 years in prison 
for embezzling funds from his bank. 

The temporary order was granted Sep- 
tember 11 by S. S. Spencer, district judge 
pro tem. Attorneys for the telephone com- 
panies had filed a motion to vacate the 
order and it was to have been heard last 
month, but the dismissal of the suit auto- 
matically did so. 

Great BENpb, KANs.—On Christmas night 
the Southwestern Bell Telephone Co. ar- 
ranged a long distance hook-up, with five 
telephones connected on one circuit—three 
at the home of Ola B. Chapman at Great 
Bend, and two at the home of a sister, 
Mrs. Milo White, in Fremont, Mich. Twen- 
ty-five people took turns conversing—15 
persons in Great Bend talking to 10 Mich- 
igan relatives, for six minutes. 

PHILLIPSBURG, Kans.—W. A. McCall, 
who has served for the United Telephone 
Co. for. the past 35 years, retired January 
1, at the age of 65 years. Mr. McCall has 
been local manager for the exchange here 
for the past 14 years. 

LEBANON, Mo.—Quo warranto proceed- 
ings, demanding that the Missouri Stand- 
ard Telephone Co. remove its telephone 
poles, wires and other equipment from the 
streets and alleys of Lebanon and be re- 
strained from continuing in business, were 
filed in the Laclede county circuit court on 
January 4 by Robert C. Fields, prosecuting 
attorney. 

The information filed names as parties 
to the suit, the city of Lebanon and Charles 
Hughes, J. L. Winfrey, I. T. Curray, Fred 
Koby, J. Ward Owen and Jean Paul Brad- 
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shaw, all of Lebanon. The latter were re. 
cently granted a ten-year franchise by the 
city council to operate a telephone company 
in Lebanon. 

The petition states that the five men mep. 
tioned cannot secure a certificate of conve 
nience and public necessity to establish g 
telephone system in Lebanon as long ag 
the present company is operating withoy 
a franchise and in violation of the law. | 
asks that the company be ordered to ap. 
pear at the February term of the Laclede 
county circuit court and answer charges 
in the petition, and to show what authority 
it has to use the streets and alleys of Leba- 
non for its poles, wires and other equip- 
ment. 

The petition further states that on No. 
vember 8, 1933, the city of Lebanon notified 
the company in writing to remove all poles 
and other equipment on or before Decem- 
ber 26, and that the company refused to 
comply, and informed the city that, without 
compensation, it intended to use the streets 
and alleys. 

New York, N. Y.—The New York 
Telephone Co. sustained a loss of 542 tele- 
phones during the first week in January, 
This compares with a loss of 5,349 sta 
tions in the 1933 week, and with 4,155 sta- 
tions in the 1932 week. 

On December 1, 1933, the company was 
operating 2,290,951 telephones, or about 48 
per cent less than at the beginning of the 
year, according to J. L. Kilpatrick, presi- 
dent. While the number of telephones in 
service decreased, the number of calls per 
telephone was greater than during the 
same period of 1932. 

“Total revenues for the 11 months to 
December 1, were 7.8 per cent less than 
for the corresponding period of 1932,” Mr. 
Kilpatrick said. “Total income, before de- 
duction of interest charges and dividend, 
decreased 2 per cent. 

“Net telephone earnings were at the an- 
nual rate of 4.51 per cent on the average 
cost of the property in service, correspond- 
ing with an identical rate for the equal 
period of 1932. The dividend requirements 
for the 11 months’ period for the pre- 
ferred stock was earned about 17 times. 

“In contributing to the undertaking to 
promote general re-employment and _ busi- 
ness recovery, the company added approxi- 
mately 1,550 employes to its pay rolls sub- 
sequent to signing the NRA agreement, 
which became effective August 21, 1933, 
and which has been extended to April, 
1934.” 

Pigua, Onto.—In recognition of his 25 
years of service with the Ohio Bell Tele- 
phone Co., Ben H. Folck, local plant chief, 
has been awarded a gold service emblem. 
During his telephone career, he was con- 
nected with the Springfield & Xenia Tele- 
phone Co., of Springfield, and the Central 
Union Telephone Co., of Xenia, before his 
association with the Ohio Bell company. 

Tusa, Oxra.—Mrs. Luella K. Levy, in- 
formation operator of the Southwestern 
Bell Telephone Co. here, has been awarded 
a service pin for 30 years continuous serv- 
ice with the company. 

Errie,, WasH.—The Home Telephone 
Co. celebrated its 47th anniversary' the 
early part of December, with open house 
at its offices. 
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ADDING MACHINES 


rroughs Adding Machine Company, 
quane iva. Detroit, _Mich.—Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines. Burroughs machines 
are in use today in hundreds of progressive 
telephone companies throughout the coun- 
try. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

French Battery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — jonger 
life and better service 


ue oEve roven by = a 
cordance W . 8. vernment stand- 
oon and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“Columbia”’ Telephone Dry 

; “BEyveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready”’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage voy Comp 
Allegheny Ave. and 19th St., Philadeip 
Pa—DPxide Storage Batteries. (Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atianta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


an 
nia, 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Oridqnpers. 
Conn.—Tungar battery chargers. G-B pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., 


Surrey 
House, Embankment, Ww. Cc. 2 


, Factory: 
ot, ire, gland.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 

, Tubber insulated wires, enameled 

» Magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 





CABLE RINGS 


National Telephone Supply Company, 5100 
ior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 


.Ave., Chicago, tll.— 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone 


Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
otective Pole Cable 
Terminals, Poe Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill_—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturin 
Western Ave., Chica Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
— interior telephone wire, switchboard 
wire. 


Co., 1751 N. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Michigan Pole & Tie Company Newberr 
and Grand Rapids, Mich. — ‘Poles wi 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
Cc., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corgaration, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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companies 


RESISTORS 


International Resistance Cempany, 2000 
Chestnut St., Philadelphia, Pa.—Manufac- 
turing a complete line of Power Wire 
Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A complete catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, 11.—Telephone ap- 
Paratus of ail kinds; a complete line of 
construction supplies; ‘‘Monotype” Switch- 
ae and “‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 10338 W. 
Van Buren St., Chicago, til._—Public Auto- 
matic Dial Systems, vate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mik 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!{.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial stems. Manual Telephone 
Equipment, telephones, storage bat erigs, 
wire, cable, poles, etc. 


catene Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, (ll.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication 
tems. Manufacturers of “ t’ 
Common Battery, eto and PBX 
Switchboards, ‘‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “ 
Relay’ Switching Apparatus (Dialless and 
Dial Control). nattended Satellite Sys- 
tems. 


Siemens Brothers & Company 
Woolwich, England—Automatic an 


ual Telephone Equipment. 


Ltd, 
Man- 


Stromberg—Carison Telephone Manufac- 
turing Company. 100 Carison Road, Roches— 
ter, N. Y.—Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TREE TRIMMING EQUIPMENT 


Safety Tool Company, 5104 Chicago St., 
Omaha, Neb.—Royal e Line of tree 
trimmin and line cl ng equipment, 
saws, clippers, sheaths, pliers, etc. 














TELEPHONY 


PPORTUNITIES:! 


Rates 10 cents per word, payable in advance. 
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Minimum charge $2.00 for 20 words or less. 


Vol. 106. No.4 














A VALUABLE BOOK 
FOR TELEPHONE MEN 









TELEPHONY 


AUTOMATIC 
SWITCHING 


MITH 







a” 6@ buys this book which has been 
arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
 - amas in a minimum amount of 
















‘Sumer Includin, Aategnetie 
Switching” is written by Arthur Bessey 
Smith, E., and is fully illustrated. 


ene in the 


FOR SALE 


One late type practically new low key 
shelf rebuilt fifty line magneto switch- 
board equipped with ten cord circuit. 


SPECIAL 
Late type meess desk stands rebuilt 
complete for L. B. or C. B. service. Write 


today for a apecial price, also on our 
special proposition of modernizing tele- 
phones. 


Ww. N. BERTSON & COMPANY, INC. 
3530-34 Woe Pierce St., Milwaukee, Wis. 








—— 







FOR SALE 





——$ 





TRANSMITTER SERVICE 
Transmitters completely rebuilt and ar. 
ranged for either magneto or C. B. service, 
Highest quality of materials and work. 
manship, @ 50c. Transmitter fronts re. 
finished in black, 20c. Transmitter backs 
refinished in black, 10c. Transmitter but. 
tons cleaned and refilled, 40c 
THE TELEPHONE REPAIR SHOP 
1760 Lunt Ave., Chicago 

















POSITIONS WANTED 





POSITION WANTED — Telephone 
lineman and troubleman, 5 years’ expe- 
rience with magneto and C, B., 3 years 
as local manager—wife experienced op- 
erator—needs work—will go anywhere; 
will consider maintenance or operating 
or both. Best references. Address 
8309, care of TELEPHONY. 








Every 

should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switeh, relay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 












Pocket a bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and iring Diagrams. Price $2.50. 





























TELEPHONY PUBLISHING CORP. 
608 So. Dearborn Street, Chicago 


Telephone—Wabash 8604 






































HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page is 
TELEPHONY for it will give you 
quick and pleasing results, as the fo!l- 
lowing letter from the Manteca Tele- 
phone Co., Manteca, Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified adver- 
tisement. Had fine results from the 
advertisement as is usual in good old 
TELEPHONY.” 








































We receive many similar letters 
every day. 






WHY DON’T YOU GIVE IT A TRIAL? 

















The advertisers on this 
page will render you 
prompt, efficient service 











POSITION WANTED — As general 
manager. Twenty years’ experience— 
Bell, Independent. Have new plan of 
operations—will restore much of your 
lost earning power. Address 8315, care 
of TELEPHONY. 








ELECTROX 
RECTIFIERS 


For supplying current to op- 
erators’ sets on magneto 
switchboards. 


For operating P.B.X. switch- 
beards without storage bat- 
teries. 


For charging storage batter- 
ies in P.B.X. or generator 
exchange service. 


Let us send you descriptive 
data and prices! 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 


























FOR SALE—C. B. Desk Telephones 
with or without metal bell boxes. Real 
bargains. Wm. E. Pabor, Frederick. 
town, Mo. 








FOR SALE 
Must sell at once, practically new, 
late-type, push-in door telephone 
booths. Prices on request. 
WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 

















POSITIONS WANTED 





POSITION WANTED—By former 
Bell and Independent Telephone Con- 
pany employee. Experienced in engi- 
neering department on _ specification 
work, estimates, etc., common battery 
switchboard installation and mainte- 
nance. ‘Twenty years’ experience. Ref- 
erence former employer. A. J. Swap, 
R. R. No. 1, Muncie, Kansas. 





POSITION WANTED—Wire chief, 
testboardman, switchboard _ installer, 
maintenance. Experience, 13 years 
large operating company—9 years fac- 
tory switchboard engineer. Capable 
supervising, rehabilitation, central of- 
fice equipment. Excellent references. 
Address 8293, care of TELEPHONY. 





TELEPHONE Auditor and Engineer, 
Experienced Commercial Manager spe- 
cializing in Plant Accounting in con- 
nection with Depreciation Order No. 
14,700. Address Thos, F. Sargent, 803 
Ave. C., Sterling, IIl. 





POSITION WANTED — First-class 
cable splicer, experienced in all kinds of 
plant work, wants position. Best refer- 
ences. Address 8311, care of TELE- 
PHONY. 





SITUATION WANTED — Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 
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TELEPHONE THEORY 
and PRACTICE 


Complete eee Up-to-Date 
By KEMPSTER B. MILLER 


Each volume sold 
separately. Here is a complete and accurate 


Published in 3 volumes. 


set of books for the telephone man written by 
an authority on telephone practice and theory ; 
a man connected with practical Telephony for 
35 years. 


TELEPHONE THEORY AND PRACTICE 
Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on 
which to base the extended discussion of practical 
phases of the industry in the other volumes. Covers 
such subjects as the science of sound, multi-fre- 
quency alternating currents, thermionic emmission, 
etc., and includes a practical treatment of the ele- 
mental parts of telephone apparatus, such as coils, 
contacts, condensers, etc. 492 pages, 6 x 9, 272 illus- 
trations, $5.00. 


Vol. 2—Manual Switching and 
Substation Equipment 


Describes the construction and operation of sub- 
scribers’ station and central station equipment used 
in manually-operated exchanges. The treatment is 
simple, practical and well-illustrated, covering the va- 
rious types of instruments and switchboards in their 
entirety and also their component parts. Gives at- 
tention to special phases of central-office practice, 
such as theory and practical details of current supply 
to all lines from a common source, etc. 439 pages, 
6 x 9, 327 illustrations, $5.00. 


Vol. 3—Automatic Switching and 
Auxiliary Equipment 


Gives a simple and thorough treatment of auto- 
matic switching beginning with a discussion of sub- 
station dials and exchange numbering plans and ex- 
tending to a detailed description of equipment and 
circuits for step-by-step, panel, rotary and all-relay 
systems. It also covers some auxiliary equipment 
common to both manually and automatically oper- 
ated exchanges. 494 pages, 6 x 9, 287 illustrations, 
$5.00. 


TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearborn St., Chicago 














er mel 
BANG any hand-operated carriage back 


a thousand times—then you'll understand 


the advantages of electric carriage return 


The new Burroughs Electric Carriage Typewriter saves the typist all inter- 
ruptions formerly required to shove the carriage back by hand a thousand or 
so times a day. The built-in motor returns the carriage and spaces to the 
next writing line. It also shifts to capitals. Each carriage movement is con- 
trolled from the keyboard. This results in easier, faster and neater typing. 


BURROUGHS 


ELECTRIC CARRIAGE 
TYPEWRITER 


BURROUGHS ADDING MACHINE COMPANY, DETROIT, MICH. 




















»*|CTelephone Forms 


and Of fice Supplies < 


| 
TELEPHONE 
Printers and Blank 
Book Manufacturers 
Write for Samples and 
Prices on 1. C. C. Forms 


FORT WAYNE 


p PRINTING CO. 


i, FORT WAYNE, IND.} 


Frank F. Fowle 
& Co. 


Electrical and 
Mechanical 
ENGINEERS 


221 North La Salle St., 
CHICAGO 


ACORN 
DROP WIRE 


For specifications (regarding 
Conductor, Insulation, Braid 
and Weatherproof Compound) 
refer to our full-page advertise- 
ment on page 40 of Telephony’s 
1933 Directory or communicate 
with us. 


ACORN INSULATED WIRE COMPANY 
225 King Street 
BROOKLYN, N. Y. 


ciRle 


TELEPHONE AND 
TELEGRAPH WIRES 


Vv 


THE AMERICAN 





DAVEY LINE CLEARING SERVICE 


Cut the Expense 


YOUR COSTS for tree trimming can be cut 
no matter how you are handling such work 
— unless you now employ Davey Tree 
Surgeons. 

Take a given amount of work, of a given 
quality and Davey men will give you more 
for your money than you are getting now. 
That's not a tall story nor advertising 
optimism but fact based on cost figures 
over a period of years. 

Just as an example, not long ago some 
work was handled for a utility company 
that had been pleased with its former cost 
of $1.17 per tree. Davey men did an 
admittedly better job at 80c per tree. 
Multiply such a saving by thousands of 
trees and see what you get. 

A Davey representative will be glad to 
discuss Davey line clearing service with you. 


THE DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE 


In This Issue 


Editorial 


Minnesota’s 25th Annual Con- 
vention 


“Televisions” 


What Operators 


Committee Report on Com- 
munications 


Fly Your Kite 


Broader Regulation Powers 


Are Sought 


What the Commissions Are 


TELEPHONY’S Engineering 


PHILLIPSDALE, RHODE ISLAND 


NEW YORK, 100 E. 48nd STREE 


: Condensed Telephone News.page 32 


CHICAGO, 80 NORTH WACKER DRIVE 
CINCINNATI, TRACTION BUILDING 


SURGEONS 





Subséripti 
IY 3a $3.00 Per Your 


PERFECTED 


Telephone, Telegraph 
WIRE AND STRAND 
Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary ef United States Steel Corporation 


208 S. La Salle Street 
Liss CHICAGO, ILL. 


ABLE Rit 


2=> 


NO-TANGLE 


PACKED 


"You can cut labor 
costs with installa- 
tion of longer-last- 
ing material.” 


Complete Oliver 
stocks are ready 
for quick service— 
for replacements or 
new installations. 


I 
OLIVER IRON& STEEL CORPORATION 


PITTS BURGH,.VUSA 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 
Surveys, Financial Investiga- 
tions, Organization, and Oper- 
ation of Telephone Companies. 


3324 Bankers Bldg., Chicago 

















This toll ticket. imprinted by Model 30, shows 
How the NEW Elaprd Time - to the Second 


CALCULAGRAPH 


PRINTS ELAPSED TIME 
TO THE SECOND 








As everybody in the telephone world knows, the 110 volts regulated, alternating current. The § 
Model 6 Calculagraph prints toll call elapsed mechanism is so designed that it can be fitted to 
time to the quarter of a minute. the Model 6 spring-driven Calculagraph at a rea J 

sonable cost. 


Now, to cut still further the overtime allow- ‘ 
Sample imprints sent anywhere in the world on 


request. Please state the serial numbers of Cal- 
culagraphs now in use in your exchange, and esti- 

This new model is equipped with a self-starting mates for converting them to the Model 30 will 
synchronous motor for 60 cycle, and either 20 or be provided. 


THE CALCULAGRAPH COMPANY 
50 Church Street Dept. 16 New York City 


CALCULAGRAPH 


THE ELAPSED TIME RECORDER 


ances on toll messages, the new Model 30 Calcu- 
lagraph prints elapsed time to the second. 
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The use of a specially formed, 
thin guage, light weight outer 
diaph and an ly 
light weight and flexible inner 
diaphragm in a d d 
design with many other new 
features, increases transmis- 
sion efficiency so that the area 
served by a central energy 
exchange is enlarged by more 
than 40%. 








l Conical Center of Outer Dia- 

phragm gives y stiffness 
to unusually light weight — low in- 
ertia — construction. 





TELEPHONY 














The conical shape of the dia- 
phragm causes its center to 
move as a rigid unit with a 
piston motion. Annular cor- 
rugations near the outer edge 
give the maximum flexibility 
so that greater movement is 
ained with the same effort 

se features with numerous 
other features give improved 
articulation. 








2 A lar Corrugati of outer 
di give i flexi- 


7; 8 
bility where most effective. 



















Solid One-Piece Metal Frame accu- 
rately machined, holds all parts per- 

manently in correct relative position. 

4. Electrodes located so as to give uni- 
formly high gravity pressure of carbon 

on electrodes at all positions of cup. 










a | 






The shape and size of the car- 
bon chamber and the location “ 
of the electrodes are such that 
regardless of the position of 

Fe the transmitter there 1s un- 
usually little change im re- 
sistance—far from enough to 
cause false > 
supervisory signals or to in- 
troduce noise 


The electrodes are placed in 
the carbon cup in such a way 
that they are subject to the 
uniformly high gravity pres- 
sure of carbon granules, at all 
positions of the cup, neces- 
sary for quiet operation. The 
inner diaphragm forms an un- 


STROMBERG-CARLSON === 
SETS A NEW STANDARD IN TRANSMITTERS 








5 Inner (auxiliary) Diaphragm of ex- 
tremely flexible, light weight, non- 
hygroscopic material. 





bbs of experience and development in tele- 


It brings two important advantages to operating 






The @ phone and radio acoustics have enabled Strom- companies: 

berg-Carlson engineers to design the Type X 1: Extended area of operation with present 
ted to Transmitter which gives the telephone industry its facilities. 

a rea- greatest advancement of recent years. 2: Vastly improved articulation in present 

This type X Transmitter, which is now a part of all areas of operation. 

Stromberg-Carlson Handsets, applies a principle of How important this is in reaching outlying districts 
rid on radio to the telephone transmitter by using the for new subscribers or in satisfying critical subscrib- 
Cal. cone-shaped diaphragm of the radio speaker. ers in present fields of operation! 

1 el This feature, together with the others illustrated Order a test sample of this new transmitter. Test 
esti- on this page, raises transmission efficiency a mini- _it under your most difficult requirements: We are 
0 will mum of 6 decibels, but in practice several decibels confident that, like other operating companies, you 
above this. will proclaim it an outstanding achievement. 
Stromberg-Carison Telephone Manufacturing Co. R 
Factory and General Offices: ey 
100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. . 
Branch Offices: » dhl 
CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, TORONTO, ATLANTA 
P MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 
ORPO- 





When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY. 




















ANY 
| OPEN 

j| WIRE 
LINE 

Is 
ONLY 
AS 
GOOD 
AS 

ITS 
JOINTS. 
BY 
USING 
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SOME FLASHES AND PLUGS 
—NEWS BRIEFS, COMMENTS 


The Illinois Telephone Association bul- 
letin of January 17 says: “Reports from 
many of the telephone companies visited 
this month show there is a greater demand 
for service, and that some of the former 
rural subscribers are being re-connected.” 

ie @ 

From his Boston office, George Willard 
Smith, president of the New England Mu- 
tual Life Insurance Co., talked over a tele- 
phone hook-up to all the general agents 
in the United States, including one at 
Honolulu, Hawaii. 

* 7 . 

The official telephone number of the Chi- 
cago World’s Fair last year was “Victory 
1933.” The number this year will be “Vic- 
tory 1934,” and an application was made 
for that number as far back as April of 
last year. It seems the Fair officers planned 
to run the exposition two years before it 
first opened. 

* * * 

Depression days lead to queer adjust- 
ments. Dayton, Ohio, wants to use the 
old telephone building as headquarters for 
the Civic Charity Organization, and apply 
the rental against the Ohio Bell company 
taxes. In Chicago, IIl., the Hotel LaSalle 
owed the Illinois Bell over $3,000 in tele- 
phone bills and offered the company room 


space to cover the account. 
* * * 
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SLEEVES 


ASSURED 
OF A 
SPLICE 
THAT 
WILL 
LAST 
AS 
LONG 
AS 
THE 
WIRE 


COOK ELECTRIC CO. 
CHICAGO 














As a part of President Roosevelt’s re- 
forestation program, the Forest Service 
of the Department of Agriculture has 
awarded contracts for the purchase of 
7,216 miles of telephone wire and equip- 
ment for use in constructing a large part 
of the 12,000 miles of telephone lines to 
be installed in wooded areas. 


In addition to the wire, 300 to 400 tele- | 


phone instruments will be required, 227,000 
wooden brackets, 226,000 glass insulators, 
and 70,000 split tree insulators. 

s+ « 


When Commander T. G. W. Settle of 
the navy and Major Chester L. Fordney 


of the marine corps recently soared to a | 


height of 11 miles above the earth in their 
balloon, they were in constant radio tele- 
phone communication with officials on the 
ground. Also while they were at this great 
height in their stratosphere flight, radio 
listeners eavesdropped on the conversations 


which were broadcast from coast to coast. | 
This was the greatest height to which com- | 
plete telephone broadcasting equipment had | 


ever been carried. 
*~ * a 

Taxes on every telephone and one-man 
trolley in Pittsburgh, Pa—taxes which 
would be borne by the utilities and could 
not be passed on to the consumer—have 
been proposed to the city council. Each 
“ordinary” telephone would be taxed $2 a 
year; every “French” or handset instru- 
ment, $3. The taxes are proposed for a 
one-year term only. 








se 
Lineman’s 


Choice 


IG the spur in as deep as 
you like—throw your 

weight on your climber— 
there’s plenty of reserve in 
strength—plenty of reserve in 
safety—when your climber is 
Kleins. Ask the man on the 
sticks what equipment he pre- 
fers. When his life’s at stake he 
won’t take a chance. “Kleins 
for me,” he says, “‘since 1857.” 
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Distributed through jobbers 


Four pamplets of 
interest to you if 
you are a lineman 

or responsible for 
the safety of line- 
men. Check the 
ones you want. 

© Safety for the Pole Climber 
0 Specifications on Linemen's Belts and Safety Straps 
(0 The Safety Factor on Linemen's Leather Goods 

© Pocket Too! Guide 


wis LED 
Established 1857 


3200 BELMONT AVE., CHICAGO 
TE 
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R maybe you have no hair at all. But, since 
O this is intended to be a friendly advertise- 
ment on Masterphones—and not hair tonic, it 
really doesn't matter. It is written to help you 
keep from getting gray hair over worry and 
trouble with your telephones. 


Some time during the past few years you may have 
bought a handset or two, or perhaps many more, 
because you thought they might go over big with 
your subscribers. Maybe the subscribers demanded 
them because they were new. In any event, did 
the subscribers get what they expected in service 
and appearance, and what did you draw in the 


way of maintenance expense? 


Perhaps you were pretty well disgusted with hand- 
sets because you thought they were all alike. If 
you still think so, just try a 710 Masterphone with 
the Triad balanced circuit. You will find that it 
is the only handset which banishes side tone with- 
out sacrificing volume and without introducing that 
objectionable "lifeless" tone. Its transmission and 
reception are up to your standards. 


Your subscribers will talk over any handset in any 
conceivable position. They will sit back, bend over, 
lie down, or they might even stand on their heads. 
You can't stop them, but you can give them the 
only dependable means for talking while they are 
doing it. That's where the Masterphone's non- 


positional transmitter comes to your rescue. 


the new (Na 


WITH THE ONLY REAL NON-POSITIONAL TRANSMITTER AND TRIAD 


Any handset can be broken if you set out to break 
it, but it is possible to design one that will resist 
the usual causes of breakage. The 710 Master- 
phone is designed just that way. There are no 
enameled metal parts to chip, mar, or dent. There 
is no hole to weaken the handle. Just smooth, 
shiny, rugged bakelite with no sharp corners. 


A screw driver is all you need to take a Master- 
phone apart. Two screws hold the entire switch 
assembly in place. There are no direct cord 
connections to the receiver or transmitter. They 
drop freely into your hand when the caps are 
removed. No chance for damage or improper 
connections to them. 


So you see this ad may have some influence on 
the color of your hair after all. The remedy is 
simple. All you have to do is jump on the wagon 
with the rest of the Masterphone enthusiasts. Just 
order a 710 Masterphone with a 610 box. Your 
telephone troubles will start to vanish. 


KELLOGG SWITCHBOARD AND SUPPLY CO. 
1066 W. Adams Street . . . CHICAGO, ILLINOIS 
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ANY GRAY HAIRS? 





BALANCED CIRCUIT 





When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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HOLDING DOUBLE GALVANIZED 
POWER } TELEPHONE WIRE 


High in conductivity, uni- 
Everstick Anchors are built to stand emer- é es form, easy to String. 
gency strains. Their holding power has ey 

been proven time and time again in the } Also hard drawn a 
toughest kind of service. All Eversticks i i i n 
are of Certified Malleable Iron with its Wane, SENeeOe telep = 


great tensile a = superior rust / \ wire, lead encased cable. 
resistance qualities. Write for new bulletin ‘y ing’ 

showing complete line of Anchors and . John A. Roebling s Sons 
Pole Line Specialties. \e Company, Trenton, N. J. 


ROEBLING 


Everstick WIRE AND CABLE 
3-Way Anchor. 
Improved an- 
chorage — with 
a minimum 
of installation 











Everstick Base Plate. 


ti . 
Desp' rite assure ‘great «time, and ex Newdi-ROOT TELEPHONE 
holding power — prevent 


distortion. 


THE EVERSTICK ANCHOR CO. <a Switchboard Counter 


Main Office and Plant Counts the Calls:— enables you to 


FAIRFIELD, IOWA take periodic counts; shows you the 


; volume handled by each operator. Sets indicat 
‘ ' into permanent socket in the keyboard, 
; registers one for each press. prover 
; Keeping count of calls handled daily first h 
’ means keeping informed on traffic ten- 


dencies — keeping ahead of service are fe 
requirements. Send for circular. buildin; 


ing co’ 
Nord. ROOTinconmorarss | anua 

» the ful 
of th 
$101,91 


OUTSIDE ox INSIDE || 


Base 
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“RELIABLE” OFFERS HIGH rr 
GRADE TELEPHONE PRO- —_ - =e. | priced 
TECTIVE EQUIPMENT TO on : quarte 


MEET THE DEMAND OF r Bie ELECTRIC < he ' i et 
ALL CONSTRUCTION CON- oe memes ys a 
DITIONS. No. 977HH The: 


indust: 


THE NO. 1000 AND NO. 977HH PROTEC- mean 
TORS HAVE INTERCHANGEABLE CAR- many 
BONS, DISCHARGE BLOCKS AND FUSES. ous 


predic’ 
statist 


FOR LOW INSTALLATION COST, LOW 
j MAINTENANCE AND MAXIMUM EFFI- 
— CIENCY, SPECIFY “RELIABLE.” Tel 
bright 
fidence: 


3145 CARROLL AVE. ih 


not e 


lectric Company CHICAGO, ILLINOIS shout 


least 


mentic 
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Please mention TELEPHONY when communicating with its advertisers. 





